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PREFACE 

Tourism is a growing industry in the world. Recently 

proper recognition has been given by the Turkish Government 

and by private enterprises to this industry. This study 

briefly discusses tourism in Turkey and the role that luxury 

hotels play in tourism. It also analy~es the profitability of 

selected luxury hotels in Turkey and compares their profit-

ability with other investmet alternatives. 

The author wishes to express his gratitude to those who 

have helped him. He has recieved exceedingly valuable en-

couragement from Professor Louis Jordan of Columbia University, 

who has also improved the English with extraordinary preCision 

and in a spirit of cooperation and interest which will be 

gratefully remembered. 
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CHAPTElt I 

THE PROBLEM AND DEFINITIONS OF TERl'rs 

Turkey is attempting to capture a larger share of the 

PAGE 

international tourist trade. For developing countries, where 

the need for increasing foreign exchan'~e supply i.s pressi.ng, 

any contribution of tourism is received with appreciati.on. 

In 1964 Spain, Portugal and Greece were among the countries 

that managed to have an excess inflow i.n their balance of pay-

ment statements, as far as traveling is concerned. (See 

AprendiiA). In the future Turkey antl.cipates a favorable 

balance in this sector. The pro j ect ions made tn Chapter II 

indicate that the balance will be somewhere between 78 and 

459 million dollars in 1972. The serious study of the issues 

related to tourjsm is a recent i.nterest among busi.nessmen and 

official organizations. 

A. THE PROBLEM 

Statement of the l)robl~.--The purpose of thi s study i.s 

(1) to analy;;e the operati.onsof luxury hotels; (2) to appraise 

thei.r profitabi.lity in li.ght of other alternative i .. nvestment 

poss i bil i ties, such as second class hotels B.nd vacat'ion camTls; 
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and (3) to make su,o:sesti.ons to tnvestors i.nterested i.n luxury 

hotel accomodati. ons. 

Importance of the stud;y.--The chotce of tourism as the 

broad subject matter has tlVO main reasons. l"irst1y, 5.nter-

nat'ona1 tourism is getting greater recognition every year, 

The United Nations Conference on Internati.onal Travel and 

Touri.sm held in itome duri.ng the fall of 1963 i.ndicated in its 

report that revenues generated from aggregate i.nterl,ati.onal 

tourism tops the revenues secured from any trade commodity. 

The volume,whi.ch was around 8 bi.1lion dollars i.n 1962, reached 

the level of 13 bi.llion dollars by 1966. Since 1953 the growth 

TABLE 1 

DEVELOPl!1BNT OF INTEEFATIONAL TOUJUSJVI 

-------------------_._-------_.-
Years 

1958 
1959 
1960 
1961 
1962 
1963 
1964 
1965 
1966 

'eotal Foreign 
'J'ouri.st Bntries 

55,250,000 
63,000,000 
71,158,000 
75,281,000 
81,406,000 
93,756,000 

107,744,447 
115, '392,595 
127,990,000 

._---,--_._----

Index 

100 
114 
129 
136 
147 
170 
195 
210 
232 

. TotO'.1 Hevenue 
( mill,ion n 

5,449 
5,'347 
6, ,'342 
7,2('34 
8,027 
8,1334 

10,159 
H,6)3 
12,997 

Index 

100 
107 
126 
134 
147 
16;.: 
136 
213 
2-Q )~ 

Source: IntcrDHt i.ona1 Uni.on of Offi.c i.al 1'our·i.sm OriSani~at ions, 
Yeni:}az;ete, 22 l'dsan 1967, p.2 

in the number of foreign touri.st entries has been 232 percent. 
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Turkey is in the infant stage of international tourism. As in 

the case of :B'reudian psychology, the study of this stage is 

worth while. The quest ton of return on investment in different 

possibilities, in the absence of prevtous experience, becomes 

an important issue. 

Secondly, the United Nations have designated 1967 as the 

International Tour1.st Year, on the ground that travel is 

a basic and most destrable human acti.vity deserving the 
praise and encouragement of a,ll peoples and p;overnrnents ••• 
Travel is a cultural catalyst, a sort of soc iolo'~i cal, 
mixmaster. It is an i.nstrument of educat i.on, freedom, 
and peace. It stirs men to appreci,ate human diversity 1 
and ventilates genu),ne differences \;i.thin the dtversity. 

The author, Who shares the «oa1s of the United Nations, wishes 

to contribute to the International Tourist Year wHh the present 

study. 

,Ihat has been wrHten in the last two decades on tourism 

is far from a fair analysis of the problems relating to luxury 

hotel accomodations. The most s ignifi,cant contrj,but ion was 

made by the Special Committee of the State Planning Organt",a-

tion commi.ssioned to report on tourism for the preparat),on of 

the Second Five-Year Plan. The five volume report makes a 

thorough study of touri.sm in whi,ch projections are i.ncluded as 

well. This thesis will concentrate on the performance of the 

luxury hotels situated in the different provinces of Turkey. 

1""11" D P t "" lY 1 lam • . a erson, l1.genaa 
!i.evievT, ,January 7, 1967, p. 24. 

for Travel", Saturday 
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An organization that has vast interest and experience 
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in tourist accomodation is the Government Employee's Pension 

Fund. The Fund Was established in 1950 wi.th the ob.iective of 

providing social security benefits to state employees. Ac­

cording to the articles of establishment the }'und is required 

to invest part of its accumulated funds in real estate. Its 

investment in hotel accomodations cover the major segment of 

the requ; red 40% of the reserves to be i.nvested in real estate. 

The fund is the owner of Istanbul Hilton, Grand Hotel Tarabya, 

~elik Palas Hotel in Bursa, Grand Hotel Ephesus in :i:~mir, and 

Grand Hotel Ankara, all of which are luxury hotels. 

This study wi.ll utilize the experi.ences of this institu-

tion. Mai.nly the operattons of Istanbul Hi.lton, Bursa ~elik 

Pal as , and Izmi.r Grand Hotel Ephesus will be analyzed. Grand 

Tarabya and Grand Ankara could not be included due to the fact 

that they were organized just recently. As other investment 

alternatives, various projects on second class hotels and 

summer vacation vUlap;es will be consi.dered. In order to 

provide a perspective, the second chapter wiD concentrate 

on the development of touri.sm in recent years. This part is 

the product of research. The third chapter as j nO. i.cated 

above will deal with the o')erations of the three hotels. The 

fi.nal chapter \lill contai.n conclusi.ons and sug.:estions. 

This thesis has shortcomings. It WaS i.ntended to include 

the operations of Ylri vat ely owned luxury and second class hotels. 
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Unfortunately the information needed for inclusion in this 

study is regarded as a confidential business matter by most 

of them. 
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Throughout thts paper various terms will be used wi.th a 

technical meaning. Consequently, tt is essential that they 

be defined before proceeding further. 

B. DEFINITION OP 1'EHNS 

Tourist.--The term covers both foreign and domestic 

tourists. The League of Nati.ons has provided a useful deftni-

tion of "foreign tourtst". 

"Any person Vi.s i.ting a country, other than that i.n wh tch 
he usually restdes, for a period of at least 24 hours is 
a foreign touri.st. Ti·'e following are considered as 
tourists: 

(a) persons travelling for pleasure, for domestic 
reasons, for health, etc; 

(b) per'sons travelling to meetings, or re-presentattve 
capacity of ';Iny kind (sc; enti.fic l administrative, diplo­
matic, religlOUs, athletic, etc.); 

(c) persons travellingfoI' business reasons; 

(d) persons arri.vine; in the course of a sea cru i se, 
even l1hen they stay less than 24 hours. 

The following are not regarded as tourtsts: 

(a) persons arriVing, with or '.1 thout a contract of 
work, to take up an occupation or engage in any business 
activity in the country; 

(b) other persons coming to establish a residence in 
the country; 

(c) students and young persons ;.n boarding estab11sh­
ments or schools; 
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(d) residents in a frontier zone and persons domiciled 
in one country and workinr,; 'In an adjoining country; 

(e) t:>:'cwe11ers passing through a country wi.thout ') 
stopping, even if the journey takes more than 24 hours.""-

The definition of "foreign touri.st" can be extended to 

apply also to the "domestic tourist". Then, a general defi-

nit ion of tourist is any person visiting a place for a period 

of at least 24 hours. 

Luxury hote1.--The Hini.stry of Tourism and Informatlon 

has issued 8. decree in which the mi,nimum cr'teria for different 

classes of hotels are given. According to it luxury hotels 

must comply wHh the following conditions: 

"1. SHe of the hotel. (a) Nust be around the center or 

proper place of the town. It must be on or very close to 

the main avenue. (b) Those outside·the town must be built in 

places where the natural beauty or speci,a1 tQuristic conditions 

are elements of justification. 

"2. Entries. The guest, service and fuel entries must be 

separate. 'rhe latter two entries should be nlanned in such a 

manner that the'y Wi 11 not d i.sturb the guests. The lug.'~age can 

be carried through the main guest entry, but it is preferable 

to have them separated, 

"3. Park Plac e. A parking ulac e at least equal to 25% of 

the area of the rooms is required. A mai.ntenElnce shop to take 

care of the CElrs must be operated. 

2 
Tourism in D.E.C.D. t~mber Countries, 1964 (PElris Tbe Or­

gantzu,t 1 0n lor Economl.c Co-operat1.on ana Development, 1~64), 
pp, 3-4. 



THESIS 
ROBERT COlLEGE GRADUAm SCHOOL 

BEBEK. ISTANBUL 

"4. Interior Organization of the Hotel. 

A. ]'ront Hall. (1) ~he reception, waHing lounge, 
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PTT service, cashier and exchange counters, telephone 

cabins, key rack and safe boxes will be in this ball. 

(2) If there is more than one story on each side of 

the n~in enterance, elevators are required. At least 

two elevators wIth capacity of carrying four people 

are suggested. 

B. A cloak-room connected with the main hall is required 

C. ilashing Rooms. For the lobbies, restaurants, and 

other public places separate rooms for gentlemen and 

ladies are required. The ladies room will contain a 

make-up stand as well. 

"5. Administrative Bureaus. The departments that have a 

direct connection with customers will be located in the main 

entrance hall. The other departments can be located in places 

where space is available. 

"6. Shops. Shops that sell souvenirs, magazines, flowers, 

Cigars, sports equipment or other items that correspond with 

the special characteristics of the hotel are suggested. A 

barber shop, beauty parlor, shoe shinin'l; stand are compulsory. 

"7. Lobbies. Lobbies appropriate for the number of rooms 

and the speCial characteristics of the hotel must be provided. 

beSides, two halls that can be used for receptions, tea parties, 

balls, exhibitions, or similar purposes must be available. 

Other than these, a night club, properly decorated, should be 
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at the service of the customers. Open or closed terraces, 
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dancing and orchestra platforms must be supplied by the hotel. 

"8. ilestaurant. A restaurant that wi.ll match the quality 

and the size of the hotel must be operated. 

"9. Kitchen. The kitchen section will have to contain 

the following facilities: (a) storage places, (b) processing 

room, (c) main kitchen, (d) pastry section, (e) washing section 

for washing kitchen utensils, (g) distri.bution and service 

section, (h) dish washing section, where separate washing and 

drying equipment for china, glass and silverlvare will be oper­

ated, (i) food checkin~ and control stand. 

"10. Laundry and Ironi.ng Department. Here the necessary 

equi pment for l'lash i.ng, drying, ironing, and repairing will be 

installed. 

"11. Repair and Mai.ntenance Shop. 

"12. Storage place for the i.nventories. 

"13. A first aid room must be provided. 

"14. Pacilities for employees will contain the following: 

(a) separate change rooms for the male and females, (b) showers 

and washing rooms, (c) dining hall. 

·i. 15. Bed Rooms. The smaller side of the room wi.ll not be 

less than 3.20 meters, and the minimum room area will not be 

less than 16 square meters. 'rhis area does Lot i.nclude the 

entrance and the washing place within the room. The room ~lill 

be furnished i.n an ap ,ropriate manner to provide t\'lO separate 

beds, confortable chairs, mi .. rrors and other a rlleni t i.ss. 'rhe 
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bed rooms ,rill have a telephone and a selective loud-speaker 

PAGE ~: 

broadcasting the Hotel's musi.c ::;n'ogram. rfhe mi.ni.mum number of 

rooms is set to be 10C, those falling Ahort of th i.s requ i. rement 

will need the approval of the l·linistry. Special apartments 

must have more than one bed room, a living room and "ashing 

rooms. Single bed rooms can cover an area 15% less than the 

twin bed rooms, provi.ded they posses the same luxury. 

"16 .,vashing Rooms (in the bed rooms). Each room will 

have a top quality bath equipped ,~i th a shower. The walls will 

be covered by marble or ceramics up to the height of 2.25 

meters. A toilet, articles of tOiletry, and towels "ill be 

provided by the hotel. 

"17. Service rooms must be kept on each floor. 

"18. Stair"ays and corridors "ill have to be large enough 

to provide comfortable circulation. In any case their width 

should not be less than 1.5 meters. Every floor will have t"o 

stairways, one of "hi.ch will be used :for the purpose of servi.ce. 

"19. At least one service elevator i.s necessary. 

"20. l,jatters related to installati.on: (a) The bed rooms, 

publi.c places, restaurants, lobbies must be air condi.t;oned. 

(b) A spare generator lar:;e enough to meet the needs of the 

hotel is compulsory. (c) A light signal system for calli.ng the 

valet, maid , waiter is required. (d) It ts compulsory to have 

a music broadcasting center capable of transmi.ting through 

three channels. 
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"21. It is compulsory to have a telephone center and to 

offer teletype service. 

"22. An orchestra must be enr;a(:;ed to play. 
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"23. Older bu tId ings with hi.storical and aesthet i.c value 

may be entitled to recei.ve touri.stic certifi.cates provic1.ed 

they meet the requirements listed previ.ously. ,,3 

The differences between luxury and fi.rst class hotels are 

the follo-,Iing: (1) parking space i.s equal to 20% of the area 

of the rooms, (2) bed rooms cover 14.5 meters square, (3) the 

mini mum number of rooms i.s 75, (4) air conditioni.ng of the bed. 

rooms is optional, (5) ceramics in the wasing rooms cover 2 

meters heiC':ht, (6) teletype service is opti.onal, (7) hotel 

mus i.c broadcast :l.s carried throuo;h two channels, (8) the I i.ght 

signal system is li.mited to two calls. Of these differences 

the most important one is the air condHi.oni.nr:; of the bed 

rooms. 

These are the min i.mums on paper. In SOl1'e cases the luxurc' 

hotels possess additional faciliti.es. For instance, the Grand 

Hotel Ephesus has an appealing sl'limming pool and a conference 

hall equi:Jped :for making instantaneous trciXlslati ons. On the 

C)ther hand, one wUl hardly find a parking place around the 

Grand Hotel Tar"bya. The lYIinistry has been leni.ent because th? 

project was in operation long before the issue of the decree. 

7-

)ruri"m j·iiesseseJ erine Att Va:3~flar Y'inetmel·Ul;i, (Ankara, 
Ba§lbakanhk Devlet i\Catbaas~, 1965), pp. 9-22. 

I 
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In Turkey there are two groups of luxury hotels. Hotels 

in the first group receive their title of "I,uxury" from the 

municipality authorities. Their standards are far more len tent • 

Those tn the second group meet the standards of the IVlinistry 

and in return receive the certi.f;cate of tourlsm. In 1964 

six luxury hotels had certifi.cates of tourism issued by the 

Ministry compared ""ith 79 which did not. (See Appendix IE)' 

The advantage of acquiring the certificate is to have relative 

freedom in making price adjustments. Hotels that do not have 

the certificate are controlled by the m11.nicipalities and are 

expected to abide '.ith the set prj.ces. The muni.cipality coun-

cils are conservative in making pri.ce ad,justments. Because of 

this situation, the hotels either lose money or manage to 

make price increases that will not be detected by the author­

ities. 

There are different types of hotels such as: trans i. ent, 

resi.dential, American-plan, European-plan. The distinction 

between the first two comes from the permanency of their guests. 

A transient guest i.s one who is enroute; whereas,a terminal 

guest has reached hi.s destination. It i.s true that hotels 

cater to both types to some de,:ree, and the class ificat1 on 

depends upon the major source of busi.ness. The hotels under 

study rely on transi.ents for the bulk of their busi.ness. 

The way the rates are set up creates another clD.ss ifi.ca-

tion. The ;,merican-plan hotels have one price which i.ncluues 

both food and board. On the other hand the 1\lropean-plan hotels 
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fix the prices of the rooms separately so that the guests may 

ei.ther have tlJeir meals in the hotel restaurant or go to 

other places. '1'he European-plan is the dominating feature of 

the Turkish hotels. Yet it is not rare to see various modi-

fications. For instance one hotel manager sald that group 

arrangements were accepted if they contained the provision of 

half pension. 

The reSidential hotels can be described briefly as an 

apartment house with hotel servi.ce, and for this reason they 

are referred to as apartment hotels. Among the transient 

hotels one can find further possible classifications. Cater-

ingto the Tlarticular needs of certain guests gi.ve us the 

h; gh1vay, suburban, airport and tourist hotels. The three 

hotels for Hhich financial data were obtained are ready to 

meet the demands of various types of guests. 
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CHAPTER II 

RECENT DEVELOPMENT OF TOURISM IN TURKEY 

PAGE 13 

Tourism has reoeived reoognition only sinoe the Seoond 

World War. Prior to that time domestio tourism was oonfined to 

the travels of businessmen, movements to summer resorts, visiting 

the major cities, and going to the centuries old health resorts. 

Those who travelled in foreign countries were members of the 

Turkish minorities. In addition to them, the religious had'j 

visits took the pious Moslems to Saudi Arabia. Those who oame 

to Turkey were usually either wealthy or on a special mission, 

such as archaelogists and missionaries. 

The official organization of tourism was promoted in 1949 

by the establishment of the publication, Press and Tourism Direc­

torate. Finally, in 1963 a ministerial responsibility to take 

care of tourism was created. 

A. DOMESTIC TOURISM 

Domestic tourism is an important element of the eoonomy. 

In recent years the number of domestic tourists has inoreased. 

Although statistios are inadequate one can feel the upward trend. 

It has become the fashion of the day for government institutions 

and the private seotor to provide summer camps along the Marmara 

ooasts. Annual padd vaoations have made it possible for the 

lower income brackets to partioipate in domestic tourism. Deve'l­

bpment' of the highway network and inexpensive means of trans­

portation has made traveling much easier. The famous springs and 
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health resorts attract growing number of visitors looking for 

cure for rheumatism, intestinal complaints, and other troubles. 

The availability of transportation and accomodation facilities 

has encouraged the student body to explore the country. The 

emergence of tourism consciousness reflected in the organization 

of fairs, folklore festivals, and advertisements attracts tour­

ists from far away provinces. Fans of the football teams do not 

like to :let· the players go along to other towns. It has be­

come a usual sight for visitors to crowd the, competitior l s 

stadium. 

The $,tate Institute of Statistics should not be wholly 

blamed for the lack of statistics on domestic tourism. The Offic 

attempted a survey in 1966 with the hope of providing informatio 

such as: the number of domestic tourists, their residence and 

maritial status, occupancy, length of stay, level of income, the 

frequency of vacations, the means of transportation used, the 

reasons for prefering the vacation site, and their opinion on 

the services and the goods sold. The survey was conducted throug 

mid July and September in Istanbul, Izmir, Antalya, Marmara, 

Aegean and Antalya regions. "Those :f'Qrl)l$ returned were very few, 

and many of them had unanswered sections. The first attempt 

failed because of lack of participation which can be attributed 

to psychological barriers." 4 
The lack of statistics has been compensated for by an esti-

4 11. YUksek Istatistik §uras1, Turizm Istatistikleri, (Ankara 
1967) pp. 9-14. 
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mation made by the State Planning Organization. In 1964 an es­

timated 2,878,468 citizens travelled, of which 947,920 was 

qualified to be included under the heading of domestic tourists. 

Supposedly they slept 7,088,380 nights in available accomodation 

facilities. If we make an assumption that they spend 25 liras 

each day, their contribution to the economy would have totaled 

more than 178 million liras. It will be proper to go over the 

calculations that give the number of domestic tourists. (See 

Appendix II/A.) 

Until 1964 no one knew the exact number of accomodation 

facilities. A campaign conducted by the Ministry of Information 

and Tourism took a nation wide inventory of accomodation facili­

ties and other touristic interests, such as historical monuments, 

folklore, hunting possibilities, special dishes, and places wortq 

of seeing. The inventory of accomo~ation facilities is the basis 

of the calculations. The third column of Appendix II/A is calcu­

lated by multiplying the first one by 365. The fourth column is 

borrowed from Appendix II/U which will be explained later. The 

sixth column on the rate of occupancy is an assumed one arrived 

at after taking into consideration the experiences of hotel mana­

gers. For Istanbul an occupancy rate of 70% is assumed. Ankara 

has 60%. and most of the other regions are assigned a rate of 30% 

This rate indicates the level of occupancy all through the year. 

SimilDrly, the average nights slept by the domestic tourists in 

different regions is based upon the experiences of those engaged 

in the field. The regions that will keep the tourists for ten da3S 

are thought to have more entertaintment and touristic potentials. 
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The number of domestic travellers is discounted to get the number 

of tourists. Needless to say, the discounting is subjective and 

may not give the true picture. Even though the analysiS includes 

assumptions it gives a notion of the magnitute of domestic par­

ticipation. 

According to Appendix II/A Interior Anatolia, which has 

29 provinces, is assumed to have hosted 26% of the domestic 

tourists in 1964. In the same year istanbul by itself rece-

ived 19% of the tourists. If istanbul is combined with the Mar-

mara region they become the leading tourist center. 

B. TURKS GOING ABROAD 

Over the years foreign travel by Turkish nationals shows 

variations as indicated by the following table. 

Table 2 

Foreign Travel 1:?1. Turkish Nationals 

Year 

1956 
1957 
1958 
1959 
1960 
1961 
1962 
1963 
1964 
1965 

Source: Appendix IIIB 

Total Number 

41,976 
44,368 
42,947 
49,357 
28,211 
34,794 
47,535 
41,833 

113,083 
186,520 

5 

During the mid 1950 l s foreign travel was restricted due to 

the scarcity of foreign reserves. Especially strict restrictions 

5Turizm Ozel Ihtisas KomiSionu Raporu, (Ankara: Devlet 
Planlama Te~kiratr, 1966), p. 12 • 
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were applied to those interested in the religioushadj pilgrimage. 

For instance, in 1958 only 13 were allowed; in the next two years 

23 managed to go to Saudi Arabia. 6 The 1961 Constitution recog­

nizes the right to travel as a fundamental right. Even though 

there are monetary regulations that tend to discourage going 

abroad, it can be said that traveling has become much easier. 

Statistics on the departures of nationals help to draw fair 

conclusions. Nevertheless, it is risky to assume they represent 

facts. For instance in 1964 113,083 departures were recorded. 

For the same year the number of citizens who received passports 

was nearly 183,OOO.There is a discrepancy between the number of 

passports issued by the Police Organization and the actual depar-

tures. 7 The lag between the issue of passports and going abroad 

in the same year may explain a portion of the difference. The 

remaining portion is due to the loopholes in filing exit forms. 

There has been a significant increase in the number of de­

partures since 1963. The reason for the boom is explained in 

Appendix II/O. In 1963 the bulk of the travelers left with the 

hope of working in a foreign country. In 1963 those Who had the 

purpose of working in a foreign country totaled 6,791. In 1964 

the number jumped to 62,567, and in 1965 it reached the peak of 

112,067. This trend reversed itself in 1966 because of the mild 

recession that is still going on in West Germany and other Euro­

pean countries. The other important development is in the number 

6 Turizm Ozel j-htirs Komisyonu Raporu, (Ankara: Devlet 
Planlama Te~kil~ 1966 , p. 121. 

7 
Ibid. , 
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of hadj participants. In 1964 only 3% of departed nationals went 

to Saudi Arabia, contrasted with 11.4% in the following year. 

Theranking of the countries visited by Turks is shown in 

Table 3. Since 1960, with the exception of one year, Germany 

has ranked first in attracting Turkish citizens. Because of the 

need for importing Turkish workers, Belgium, Netherlands, Austria 

and Switzerland also have become important centers of attraction. 

The United States, United Kingdom, France and Italy have always 

appealed to Turks. The significant outflows to Greece, Israel, 

Lebanon, Syria, and Cyprus partially indicate the magnitute of. 

departures visiting relatives. The Cyprus dispute has reduced 

the number of Turks going to the island, but it does not have a 

similar effect on those visiting Greede. 

The number of departures that are classified as tourists 

is given in Appendix II/F. Taking 1.963 as base the rate of in­

crease has been increaaang. In 1964 it was 50% and the following 

year 55%. On the other hand, expenditures do not increase pro­

portionately. T~e amount of expenditure per tourist has fallen 

to $369 in 1965 compared with the $721 of 1963. One reason is 

associated with the increase of persons who get special treatment 

for the requirement to purchase $200. The provision to purchase 

$200 was put with the intention of discouraging those going ab­

road. Students are not obliged to buy $200 if they prove they 

will be taken care of. Anather reason may come from savings 

associated with official visits. 

I 
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Switzerland 
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Table 3 

of Countries as Visited £Z Turkish Nationals 

1960 1961 
NlJUBER OF PER COUNTRY NUMBER OF PER 
NATIONALS CENT NATIONALS CENT 

5,918 20.9% Germany 4.201 12.1% 
3,773 13.~% USA 2,601 7 S'/o 
2,781 9. % USSR 2,227 6.1-1-/0 
2,777 9.8% israel 2,071 5.9% 
2,668 9.8% Greece 1,953 5.6'/0 
2,106 7.4% Italy 1,842 5.2'/0 
1,671 5.9% France 1,533 4.1% 
1,459 5.1% Cyprus 1,451 4.0% 
1,142 4.0% U.Kingdom 1,122 3.2% 

991 3.5% Lebanon 1,060 3.0'/0 
22922 10.~ Others 1!l:z683 !l:3. 0% 

28,211 100.0% Total 34,794 100.0% 

1962 1963 

Germany 7,830 16.2% Belgium 5,635 13.5% 
S. Arabia 5,844 12.2'/0 Germany 5,506 13.2'/0 
Greece 3,633 7.6% S. Arabia 3,718 8.9% 
USA 2,976 6.2% Greece 3,688 8.8% 
Italy 2,593 5.4% USA 3,394 8.1% 
France 2,215 4.6'/0 Italy 2,807 6.7% 
Syria 2,168 4.5% France 2,352 5.6% 
Israel 1,835 3.9% Israel 2,183 5.2Jb 
Lebanon 1,633 3.4% Cyprus 1,857 4.0% 
Cyprus 1,591 3.3% Lebanon 1,378 3.3% 
Others 15 z217 32.7~ Others 8z311 33.7% 

Total 47,535 100.0% Total 41,833 100.0% 

PAGE 19 
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Table 3 (Continued) 

COUNTRY 
196~ 

tnVJBER OF PER COUNTRY 
1962 

NATIONALS CENT 

Germany 60,688 53.7~ Germany 
Belgium 9,229 8.1. S.Arabia 
Greece 6,783 6.0% Greece 
Netherlands 4,247 3.8% Belgium 
USA 3,775 3,3% Netherlands 
France 3,764 3.3% France 
S.Arabia 3,349 3.0% Italy 
Switzerland 3,129 2.8% Austria 
Israel 2,982 2.6% Israel 
Italy 2,743 2.4% Switzerland 
Others 12 z39!t 11.0~ Others 

Total 113,083 100.0% Total 

Source: Appendix II/B" 

C. FOREIGN TOURISTS 

PAGE 20 

NUMBER OF PER 
NATIONALS CENT 

108,251 58.1% 
21,393 11.LL% 
8,935 4.8% 
5,476 2.9% 
5,060 2.6% 
4,694 2.5% 
4,055 2.2% 
3,882 2.0% 
3,668 1.9% 
3,668 1.9% 

17 z!t38 9.7~ 

186,520 100.0% 

The number of foreign tourist arrivals also show irregular 

fluctuations. (See Appendix II/E.) The significant point to 

observe is that 300,790 tourists arrived in 1965. In a single 

year the absolute increase is 132,736 and it corresponds to a 

79% increase. The other important point is the change in the 

amount of receipts. It will be recalled that Turkey experienced 

a devaluation in 1958. The Turkish lira defining a dollar in­

creased from 2.8 to 9. liThe devaluations in France (1957-58), 

Spain (1959), and Yugoslavia (1960-61) have increased the foreig 

tourist receipts. In Spain and Yugoslavia during a three year 

period following the devaluation, the receipts increased by 
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100%; whereas France witnessed a 40% improvement." 8 

Table 4 

Receipts from Tourism and Number of Tourist Arrivals 

Years Receipts ($ 000) Number of Tourist Receipt per 
Arrivals Tourist 

1955 1,979 79,369 25 
1957 1,495 100,803 10 
1958 1,535 147,744 13 
1959 4,756 126,690 38 
1961 7,092 129,104 55 

Source: Appendix II/E, 

PAGE 21 

The 2.1 fold increase of receipts in 1959 over 1958 suggests' 

the positive effect of devaluation. Even though the number of 

tourists declined in 1959, they exchanged their currency through 

the authorized institutions. Before the devaluation the black 

market offered a premium over the official rate. 

Tentative statistics for 1966'indicate the number of foreign 

tourists has passed 350,000. Turkish statistics do not include 

the excursionists, persons arriving in the course of a sea cruise 

under the heading of foreign tourists. In 1965 171,103 such 

arrivals were reported. 9 If this component is added it is said 

that 470,000 foreign tourists visited Turkey in 1966. 

The number of non-tourist arrivals were around 60,000 in 

1964 and 1965. (see Appendix IL/F). The bulk of the non-tourists 

is associated with the USA, and many of them are military per-

sonnel. 

8Tunay Ako~lu, Turizm Gerseklerimiz (Ankara: A.1ans-Tiil'k Mat­
baas1, 1966) p. 127. 

9Tourism Statistics, 1965 (Ankara: Saim Toraman Matbaas1, 
, 1966), p. 48. 
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As far as the receipts and expenditures of international 

tourism are concerned the balance is against Turkey (Table 5). 

Table 5 

Balance £f International Tourism 

Years Deficit -_. 
1958 ll,265 dollars 
1959 7,844-
1960 2,302 
1961 6,666 
1962 9,683 
1963 12,8~1 
1964 13,4 9 

Source: Appendix II/D and II/E. 

Ther.anking of the countries as they send tourists to 

Turkey (Table 6) indicate Americans constitute the major portion 

Their share in foreign tourists have been 30, 32.6, and 25.6 

per cent through 1962-1964. German tourists are in second place 

Those coming from Great Britain occupy the third place. It will 

be seen that the number of French tourists shows a regular inflo 

of around 11,000. In 1962 and 1963 Greece had the fifth place 

following France. In 1964 the number from Greece is so 

drastically reduced that she does not appear in the list. The 

reason obviously comes from the Cyprus crisis. Among our other 

neighbors Iran, Iraq and Syria sent a considerable number of 

tourists. The participation of Israel and Lebanon indicates 

reciprocal visits of relatives and friends of Turks. In 1964 

a new name, Yugoslavia, enters into the list. It is now common 

to see Yugoslav groups wandering around. 

Foreign tourist arrivals start to accelerate in April and 

--~~ -----
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Table 6 

PAGE 23 

RANKING OF COUNTRIES ~ TI!§r ~ TOURIS'lS TO TURKEY 

1962 1963 
COUNTRY NU}lBER OF PER COUNTRY NUMBER OF PER 

TOURISTS CENT TOTJRISTS CENT 

U. S.A. 51,744 30.0% U.S.A. 50,719 32.6% 
Germany 18,957 11.0% Germany 15,289 9.8% 
U.Kingsom 15,023 8.7% U. Kingdom 13,455 8.9% 
France 11,900 7.0% France 11,519 7.0 
Greece 10,858 6.0% Greece 6,407 3.9% 
Italy 6,248 3.6% Iran 5,435 3.5% 
Austria 6,017 3.4% Israel 4,938 3.1r~ 
Israel . 4,391 2.5% Syria 4,823 3.0% 
Lebanon 4,213 2.4% Austria 3,887 2.5% 
Iraq 4,112 2.4% Lebanon 3,705 2.4% 
others 39,404 23.0% others 34,646 23,3% 

Total 172,867 100.0% Total 154,832 100.0% 

196!t 
U.S.A. 43,040 25.6% 
Germany 21,452 12.8% 
U. Kingdom 14,000 8.4% 
France 11,"(02 8.0% 
Iran 10,613 6.0% 
Syria 6,523 3.8% 
Austria 6,007 3.5% 
Lebanon 5,404 3.2% 
Italy 5,140 3.0% 
Yugoslavia 4,739 2.8% 
Others 39,335 22.9% 

Total' 168,054 100.0% 

Source: Appendix Ir/F, 
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Table 7 

Foreign Tourist Arrivals Through April-October 

Year 

1962 
1963 
1964 
196.5 

Source: Appendix II/G 

Percent 

79.6 
79.6 
78.2 
83.1 

The months with the highest number of arrivals are July and 

August. (See Figure 1.) 

PAGE 24 

The foreign tourists favored the motor vehicle as the 

means of transportation 196.5 (Appendix II/H). Before that time 

planes were the first choice of the travellers. The number of 

tourists coming by trains shows a slight increase in 196.5 over 

1964, namely from 10.8 to 11.2%. The non-tourists have persis­

tently preferred to take planes. 

The bulk of the foreigners coming to Turkey are inspired 

with the motive of vacation and pleasure (Appendix II/I). The 

other important purposes are: education, visiting friends and 

relatives, and art. The majority of the foreigners arrange the 

trip by themselves (Appendix II/~ ; whereas, travel agencies 

arrange trips for one fourth of the visitors. 

The average age of the visitors is around 34 years old 

(Appendix II/K), and males exceed female. The young age average 

can be attributed to the high inflow of the students (Appendix 

II/L). The average lengths of stay for various years is given in 

Appendix II/M. The average moves around four days. One important 

development is the increase in the number of foreigners who stay 

----- ---------'---
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for a time interval of 4-15 days. This indicates the start of 

a trend of spending vaoations in Turkey. 

About half of the visitors stay in hotels. (AppendixII/N)~ 

The second type of aocomodation is camp facilities. Motels and 

pensions are relatively unimportant. 

Istanbul is visited by most of the foreign visitors. The 

ranking of the opher plaoes visited are: Izmir, Ankara, Bursa, 

and the Black Sea ooasts. One can generalize that 95% of the 

visitors see istanbul, 30% visit Izmir and vicinity, and about 

18% go to Bursa, Ankara, and the Black Sea regions. (Appendix II;O • 

Among the places and special features of interest the 

mosques are the focus of attention. The second one is natural 

scenery, followed by historical buildings. The fourth oneis the 

museums. The Turkish kitchen is found to be a more important 

feature than beaches and festivals', (Appendix II/P). 

If one makes a generalization from the results of the 

survey conducted on foreign visitors' opinion the impression 

towards the attitude of Turks is favorable. Restaurant services 

are rated "good" by the majority of the survey participants. 

Accomodation facilites are also rated "good". The behavior of 

the Turkish people in general is "good". It is interesting to 

note that foreign visitors are pleased with the custom procedures 

which is a course of complaint among Turks passing the boundaries 

Similarly, the favorable treatment by officials is appreciated, 

and it is contrary to the experiences of the local people. The 

favorable attitute toward tourists from public and official ins­

titutions is an important element in capturing a larger share of 
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internationa~ tourism. Visitors find the cost of food to be in-

expensive; the same observation applies to means of transporta­

tion. The cost of souvenirs and accomodation are neither ex-

pensive nor cheap~ (See Appendixes II/Q and II/R~) 

Most of the foreign visitors are making their first trip 

to Turkey. Less than 10% of the visitors make a second visit. 

One third of the visitors are influenced on their decisions to 

come to Turkey by their relatives and friends. The various means 

of advertisements have not been very influential. The experien­

ces of the previous tourists are counted more by the newcomers. 

A recent speech of the Minister responsible for tourism in bud­

get discussions has indicated the modest level of advertisement 

expenditures. Furthermore, he has admitted the poor quality of 

advertisements. He has urged the participation of the private 

sector in advertising campaigns. ·An improvement in the quality 

of advertising could contribute much to the inflow of the foreign 

tourists. (See Appendixes II/S and IIJT~) 

!b! Distribution of Foreign Tourists in 1964. In making 

projections a starting point is needed. The projections on 

foreign tourists are based on the distribution of tourists among 

regions in 1964. (see Appendix II/U •. ) Arrivals into the regions 

are known; from that information an assumed number of tourists 

are forecast. To each region the inflows from other regions is 

estimated. It will be seen in column 7 that the turnover of 

the tourists is 1.43 times. The average length of stay in the 

region is a subjective estimation, varying from 10 to 3 days. 

The total nights slept was very close to 1,750,000 in 1964. 
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Table 8 

PAGE 28 

PROJECTION OF FOREIGN TOURISTS USING THE METHOD OF LEAST SQUARE 

The Least Square Parabola is Used. 

YEAR X Y x2 X3 x4 XY x.2Y 

1953 -6 70 36 -216 1,206 -420 2,520 
1954 -5 71 25 -12, 625 -355 1,775 
1955 -4 79 16 -6 256 -316 1,264 
1956 -3 99 9 -27 81 -297 891 
1957 -2 101 4 -8 16 -202 40~ 1958 -1 148 1 -1 1 -14.8 14 
1959 0 127 0 0 0 0 0 
1960 1 94 1 1 1 95 5i~ 1961 2 129 4 e 16 258 
1962 3 173 9 27 81 519 1,557 
1963 ~ 155 16 64 256 620 2,480 
1964 168 25 125 625 840 4,200 
1965 6 300 ..lL 216 1~296 12800 10~800 

E X:O E Y: E X2: E X~ E x4: EX Y: E X2 Y: 
1,714 182 0 4,550 2,393 26,649 

Equations: 

E Y: aoN + alE X + a2 E x2 

E XY: ao E X + a1 E X2 + a2 E X3 

E X2Y: ao E x2 + al E x3 + a2 E x4 
1,714: 13ao + 182a2 

2,393: 182a1 

26,649: 182ao + 4,550a2 

Trend Equation:: ao + a1 + a2 X2 

Y: 113,937, + 13,148 X + .884 X2 

In the table Y standS for the foreign tourist 
arrivals. 

I 
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Table 8 Continued 

COMPARISON OF TREND VALUE WITH THE ACTUAL VALUE 

YEAR ACTUAL VALUE TREND VALUE 

1953 70,055 66,873 
1954 71,331 69,297 
1955 79,369 75,489 
1956 99,t14 82,449 
1957 100, 03 91,177 
1958 147,744 101,673 
1959 126,690 113,937 
1960 94,077 127,969 
1961 129,104 1~3,769 
1962 172,867 1 1,337 
1963 15t,823 180,673 
1965 16 ,054 201,777 
1966 300,790 224,6t9 
1967 249,2 9 
1968 275,t97 
1969 303, 73 

33J,817 

PAGE 29 

I 
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D. PROJECTIONS 

PAGE 30 

An attempt has been made to estimate the number of future 

foreign tourists, but the results have not been successful 

'Table 8). For instance, the actual number of 1965 is given for 

1968. Till 1959 the trend values fall short of the actual ones. 

For the next three years the forecasts exceed the actual values. 

Then the projections show ups and downs. 

Domestic Tourists. The projections are made under two al­

ternatives. The first one assumes an annual 5% increase; the· 

other takes an annual increase of 10%. For finding the share of 

the different regions a new assumption on the distribution of 

domestic tourists is made. (Appendix II/V)., It is anticipated 

that the attraction of the Aegean and Mediterranean coasts will 

increase at the expense of Marmara ~nd interior Anatolia .. (Ap-

pendix II/W). 

The annual increase of the domestic tourists is shown;below: 

Table 9 
Projected Increase 2£ Domestic Tourists 

Years Assuming 5 Percent Aasuming 10 Percent 

1964 947,920 947,920 
1965 995,316 1,042,712 
1966 1,045,082 1,146,983 
1967 1,097,336 1,261,681 
1968 1,152,203 1,387,849 
1969 1,209,813 1,526,634 
1970 1,270,304 1,679,297 
1971 1,333,819 1,947,227 
1972 1,400,510 2,031,950 

Under the assumption of a 10% ann'''al increase the number of 

domestic tourists will pass 2 millions by 1972. The distribution 

\. of the tourists among regions is given in Appendix rr/v. If we 
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take into consideration the high rate of population growth 

coupled with an increase in real income the assumptions are 

realistic. 

PAGE 31 

Foreign Tourists. The number of foreign tourists is es­

timated in the same fashion. It is assumed that the minimum 

and maximum annual increases will be 25 and 50 percent. During 

1950-64 the average increase in foreign tourists has been around 

15 percent. The anticipation of 25-50 percent increase may seem 

unrealistic. However, during this period tourism had been left 

by itself. The First Five-Year Plan has not been successful in 

making coordinated movements. Furthermore, the private sector 

had not committed itself to investments because of unstable 

political consitions. The expected inflow of foreign tourists 

is given below. 

Table 10 

Projected Increase of Foreign Tourists 

Years 

1964 
1965 
1966 
1967 
1968 
1969 
1970 
1971 
1972 

Assuming 25 fercent 

168,054 
210,067 
262,584 
328,230 
410,288 
512,860 
641,075 
801,3l.ili-

1,001,686 

Assuming 50 Percent 

168,054 
252,081 
378,122 
567,183 
850,775 

1,276,163 
1,914,24-5 
2,871,368 
4,307,052 

By 1972 the number of foreign tourists may be about 

4.3 millions, assuming 50 percent annual increase. The Special 

Committee of the state Planning Organization has based its 

projections on the assumed annual increases of 25 and 50 percent 

-- ---------------------~ 



THESIS 
ROBERT COlLEGE GRADUATE SCHOOL 

BEBEK. ISTANBUL PAGE 32 

The number will be around 1 million under the later assumptions. 

Appendix II/V shows the projected distribution of the foreign 

tourists among regions. It is assumed that foreign tourists 

will be interested more in the Aegean and Mediterranean regions. 

The share of each region is shown in Appendix II/Xl' 

The combined demand projection is illustrated in Figure 2. 

Four variations have been considered: they are 

(1) 5:10 increase in domestic tourists +25:10 increase in foreign 
tourists. 

(2) 10% increase in domestic tourists +25% increase in foreign 
tourists. 

(3) 5% increase in domestic tourists +50% increase in fore:i.gn 

(4) 
tourists. 

10% increase in domestic tourists +50% increase in foreign 
tourists. 

In 1972 the lowest figure for the total tourists is 2.4 millions 

and the highest expectation is around 6.1~ millions. Although 

the Marmara region is assumed to lose a portion of the traffic, 

it still has the bulk of the tourists. 

Projected Revenue ~ Tourists. It is not known how much 

a Turkish domestic tourist spends. The lack of statistics ne­

cessitates the use of assumptions. The Planning Organization is 

expecting that 40 liras will be spent per day by domestic touris 

in 1968 and 1969. The estimate is 50 liras in 1970,1971 and 1972. 

In case of the foreign tourists 8 dollars will be spent in 1968 

and 1969. In 1970, 9 dollars is expected to be spent, and in 1971-

10 dollars is the estimate. Thus, in 1968 revenues coming from 

tourism is expected to vary between 652 and 1,052 million liras. 

It 1972 it will be within a range of 1,462 and 4,796 million li­

.ras (Appendix II/X3). One dollar is taken as 9 liras. Any deva-
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luation in the future may cause higher returns. 
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Projected Foreign Exchange Receipts ~ Travellers. The 

foreign exchange consumed by TurkiSh travellers was 13,028,000 

dollars in 1964. Two alternative assumptions are made on the 

behavior of Turkish travellers. In one case a 10% increase in 

the outflow of foreign exchange is anticipated, while in the 

other alternative the rate is 20%. The inflows were eXplained 

above. In 1968 Turkey expects to have a favorable balance on 

tourism. At the end of that year inflows are expected to exceed 

outflows by 8.7 million dollars. The balance may increase to 

420 million dollars by the end of 1972 (Appendix II/X
4

). The 

balance of international travel may go up to 439 million dollars 

im 1972. (Figure 3). 

Projected ~ Needed. According to the inventory taken 

in 1964, 2,647 hotels were operated in Turkey (Appendix I/B). 

They provided 42,241 rooms with 90,279 beds. Only 104 hotels 

had certificates of tourism. They provided only something close 

to one tenth of the total beds. The number of the second class 

hotels exceed the other classes. But the first class hotels 

provide the major segment of beds. 

In 1968 the number of additional beds may vary from 22,200 

to 52,094 (Appendix II/X8). The number of additional beds is 

calculated in the following fashion. First, the number of nights 

to be slept by domestic and foreign tourists is calculated (Ap­

pendixes II/X6+7). They are derived from the figures presented 

in Appendix II/A. The projections for the domestic tourists are 

made under the alternatives of 5 and 10 percent annual increases •. ~ 
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The nights to be slept by foreign tourists is calculated for 

25 and 50 percent annual increases. The figures presented are 

somewhat different from the projected figures of Appendix II/A. 

The reason for the differences seems to be related to the 

adjustments made in defining the regions. Second, the annually 

occupied days for different regions are estimated for the time 

period covering 1968-1972. The Mediterranean region is assumed 

to be fully occupied for 240 days each year. The Aegean and 

Marmara regions will have 210 carrying days. All of the other 

regions will entertain guests for six months, and for the rest 

of the year troy will have no tourists. The projected number of 

nights to be slept is divided by the carrying days in order to 

get the number of beds needed. They are shown for the four 

different combinations of alternatives (Appendix II/X8). In 

1964 the number of domestic travellers was 2,878,522 (Appendix 

II/A ). If we add the foreign tourists of that year (168,054) we 

get the number of total travellers, which equals to 3,046,522. 

In that year the number of beds available were 116,329. The 

number of domestic and foreign tourists equalled to 1,115,974 

(sum of 168,054 + 947,920). It means that only a portion 

(1,115974/3,046,522) of the 116,329 beds were available to the 

tourists. Then the number of beds at the service of tourists 

was 41,878. 

The investments carried through 1965-1966 have contributed 

the following number of additions. 

~-~~-,--.-----------
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Table 11 
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Increase ~ Accomodation Facilities 

Year Hotel Motel Others 
No. ~ Bed No. Room Bed ~ Room Bed 

1965 172 8,625 14,671 18 533 1,169 2 42 149 
1966 477 16,872 29,727 31 958 2,045 3 53 151 

Total 44,398 + 3,214 + 300 
47,912 

Source: 1967 Y~ll~k Program~, (Ankara, Devlet Planlama Te§kilat~ 
Im), p. 338. 

It seems that by the end of 1967 the number of beds requir d 

by the extreme alternative will be accomplished. But the ~umber 

of foreign tourists has been grewing at a high rate. The Minis­

ter of Tourism and Information has estimated the number of forei 

tourists to be around 600,000 in 1967. 10 The projections will 

be surpassed if this estimation is realized.. The projected num­

ber of beds will have to be adjusted in case the present trend 

continues. 

The projection of different types of accomodation faciUt' 

in terms of beds is shown in Appendix II/X9. The assumptions 

on the share of each type in the demand are subject to question. 

It is anticipated that luxury hotels will share only 3% of the 

need. On the other hand, second and third class hotels are 

expected to serve a greater ratio. 

10 News item in Ak§am, April 24, 1967. 
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CHAPrER III 

LUXURY HOTEL .lCCoo.10DATIONS 

PAGE 38 

In the preceding chapter the anticipated additional luxury 

hotel beds were discussed. Here we shall distinguish the need 

for luxury hotels from the rate of return from such investments 

and concentrate on the later one. In addition, a few alternative 

investment possibilities will be discussed for making prudent 

deCisions. 

A. BlCKGROUND 

Before 1955 tourists could find only a few hotels that 

provided luxury accomodation. If they were lucky they could stay 

at the Park Hotel or at the Jnkara Palas Hotel. These two hotels 

were about the only luxury hotels in the country. The opening of 

Istanbul Hilton on July 10, 1955 was the most important event of 

the Turkish hotel industry. It will not be erronous to claim 

that its opening was equally significant on the international 

level. Elaboration on these points is deferred to the following 

section. In 1956 the Divan Hotel with 98 rooms started its 

operation, as the third luxury hotel in Istanbul. The other 

luxury hotels registered by 1964 were Bursa Qelik Palas, BUyUk 

Efes and Q~nar Hotels. Recently two additions were made to this 

list: Grand Tarabya and Grand Ankara. These nine hotels provide 

1,505 rooms and 2,552 beds for their guests. 
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Istanbul Hilton Hotel. In late 1940s the hotel business 

witnessed a novel experience. The Governor of Puerto Rico asked 

the leading American hotel magnates which among them would like 

to operate a hotel in San Juan. The unique offer was frowned 

on-by the conservative operators. Conrad Hilton, shortly after 

the consolidation of his holdings into Hilton Corporation, 

seriously considered the proposal. In 1950 the successful 

Carabine Hilton started operations, Istanbul Hilton was the­

third international Hilton, follo,.,ing the Castellene Hilton of 

Spain. Upon these three, a globe-circling chain of hotels was 

organized. Hilton International operated 35 hotels in 1966, 

with a total of 12,397 rooms (see Appendix IlIA ). During the 

same year eleven hotels were under. construction and nine hotels 

in the development stage, which altogether adds 4,815 rooms. ll 

Hilton International made a 34 percent return on investment 

in 1965, (see ~ppendix IIIB) before taxes. This performance can 

be explained in terms of: (1) Hilton International moves into 

places where the need for modern hotel facilities is deeply felt 

Usually international centers are chosen, but the new and under­

developed countries that are ripe for the development of tourism 

and commerce are also considered. (2) By comparison with the 

United States, labor costs are lower. (3) Avoid chain image. 

11 
Jim Pearson, "Hilton International," Hotel Management Review, 

August, 1966, p.32. 

---------------'---
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Esthetically, Kilton International hotels are not standardized. 

Each hotel reflects the heritage and culture of the country 

where it is located. In addition to international cuisine, 

local dishes are featured in each hotel. (4) C.apital risk and 

cost are minimum. In most instances, the hotels are owned by 

other parties. Hilton International only operates the hotels. 

The capital provided by Hilton is large enough to meet the work­

ing capital. Secondly, the risks related to war scares is quite 

low because of geographical diversification. The 35 hotels that 

were operated in 1966 were scattered in four continents and 24 

countries. (5) They are able to attract youth and brains. The 

employees in foreign countries enjoy a high status. Furthermore, 

the promotion to higher positions takes less time for the able. 

The International Hilton Corporation has the policy of 

leasing the hotels for a period of 20 years, and in return pays 

2/3 of the gross operating profit as rental after the provision 

for renewals and improvement depreciation. 

In case o,eration,. for any year only break even, the lessor 

gets no rental. On the other hand, this policy lets the lessor 

participate in earnings. Besides, the serious lessee will be 

induced to increase the earnings of the concern. The fear of 

getting no rental has no adverse effect on the Pension Fund 
12 because of the public law covering such risks. 

12 Veysel Guldez, "Turizmin KJ.zh Bir Geli§meye Ula§tUJ.lmasJ. 
HakkJ.nda Basit Rapor", (Unpublished paper by the manager of the 
Grand Hotel Ephesus, 1966), p.12 

.~-..•.. --.. ----------



THESIS 
ROBERT COlLEGE GRADUAm SCHOOL 

BEBEK. tSTANBUL PAGE4-l 

Article 30 of public law numbered 6086 provides that during the 

construction of the hotel 6 percent interest will be paid to the 

. Employees' Fund from the special fund provided by the Government 

on the basis of total expenditures. After the completion of the 

hotel, if the rental is less than 6 percent return on investment 

the difference will be compensated from the fund. This con­

cession applies only to the operations of Istanbul Hilton and it 

reflects the encouragement given by the government for partici­

pation in a new experiment. The provision has not been used 

until now because of satisfactory operations. The provision for 

a 6 percent return on investment requires elaboration. It must 

be interpreted in the context of return on investment before 

depreciation. If it applies to return on investment after depre­

ciation and other expenses, the provision would be used. 

I.stanbul Hilton, in addition to offering luxury accomo­

dations, has become a major source in supplying skilled personnel 

to similar organizations. It has become the headquarter of 

international and local activities. 

Grand Hotel Ephesus ~ Bursa Ce11k Palas Hotel. The 

construct10n of Grand Hotel Ephesus started in ls.te 1957, and 

it was ready to serve the public by June of 1964-. Before 

construction, following the example of Istanbul Hilton, the 

hotel was leased to Herr Max Billing, owner and operator of the 

Grand Hotel Continental of Munich. The initial cost of 

construction was estimated to be around 11 million liras. However 
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the actual cost exceeded 90 million liras. The vast difference 

has been attributed to three things: (1) the project was 

organized in a poor manner, (2) the devaluation of 1958 increase 

the cost of imported facilities three fold, (3) the construction 

period was longer than planned. 

The poorness of the initial estimate reveals itself by 

comparison with the cost of construction of Istanbul Hilton. 

The first part of Hilton had cost 35,5 million liras when the 

project was in blue print. At least a similar cost should have 

been estimated for BliyUk Efes. The cost of imported equipment 

and facilities reached 21.5 million liras.13 The devaluation 

of 1958 automatically increased the cost by 14 million liras. 

The 1960 revolution administratio~ held up the public investment~ 

for review. The delay increased the cost of fixed commitments 

such as interest expenses and salaries. 

The contract with Billing guaranteed a return of 4 percent 

on investment. The lower limit of liability was fixed around 

400,000 liras assuming the validity of the projected cost. The 

higher limit of rental was set at 10 percent of the gross 

operating revenue, which was estimated at 14 million liras. The 

ex post conditions brought the lower limit of liability to around 

3.6 million liras per year. In fact the lower limit of liabilitj 

became the upper one. 

13 . 
Turizm Ozel ihtisas Komisyonu Raporu, (Ankara: Devlet Pls.n-

lama Te§kl1a~l966)~ p.483 
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The change in conditions forced a reconsideration of these poin 

4 satisfactory compromise could not be reached, and four months 

after the start of operations the contract between the Billing 

firm and the Turkish Pension's Fund was terminated. 

The Pension's Fund was obliged to operate the hotel on its 

own account. The hotel was operating, and it had to continue; 

in addition, there was no other interested party to take over 

the hotel under favorable conditions. The Fund had the 

controling shares of the Emek Construction Corporation. The 

firm has specialized in frame construction and devoted its 

operations to the orders of the Pension Fund. The firm 

commissions other firms in completing special requirements. The 

Hilton annex, the Grand hotels of Tarabya and Ankara have been 

some of the responsibilities transfered to the firm. The Fund 

could not operate the hotel under its jurisdiction because of 

the simple reason that salaries of Fund employees were fixed 

by the public law. The top salary given to a state officer 

would not induce a cook to work. The foundation articles of 

the Construction firm were changed in 1964 to cover many 

activities. The Grand Hotel Ephesus has been operated by this 

Corporation since late 1964. 

The other hotel that is operated by the same corporation 

is the Bursa gelik Palas Hotel. Unlike the other hotels this 

one was not originally built by the construction firm affiliated 

with the Pension Fund. It was sold to the Pension Fund for 
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22.5 million liras in late 19~. Previously, it was privately 

owned. 

The two hotels are leased by the Pension Fund for a rental 

equal to 95 percent of the net income. This is a high require­

ment. The Fund is interested in getting as high a return as 

possible from its affiliate for two reasons: (1) a lower return 

will let the other stock owners participate in the earnings 

from the operations of the hotel, (2) the firm may use the 

funds less carefully. 

B. SERVICES AND FACILITIES 

"m addition to furnishing food and lodging to its guests, 

a modern hotel provides many luxuries of urban living, all under 

one roofll14 The guest can frequently have a suit pressed or 

clothing laundered, telephone friends, have his hair cut or his 

shoes cleaned, and arrange transportation without leaving the 

hotel. Depending upon size hotels offer an even wider variety 

of facilities, such as gift shops, beauty parlors and ticket 

agencies. Other facilities such as tennis courts, swimming 

pools, touring cars, playing rooms, and garage service are 

also offered. These facilities may occasionally be without 

specific charge, but generally they are operated on a fee or 

rental basiS. 

l~rnest Horwarth, Louis Toth, and John Lesure~ Hotel 
.~ccounting (New York: ~he Ronald Press Company, 1~63), p.3. 
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Of course, no one expects to find all of these conveniences 

in every hotel. Each establishment decides What services should 

be provided, based upon public demand and class of patronage. 

Some of the services may not be under the direct control of the 

hotel management. For example, gift shops, city tours, and 

barber shops are usually provided by specialized firms that 

rent space from the hotel. The departments leased by the hotel 

are referred to as concessions. The concessionaries operate 

these departments entirely independent of the hotel's management 

supervision, so long as they conform to its policies. Rarely do 

they pay the hotel a certain part of the sales, but it is 

customary to agree on a fixed compensation to the hotel. 

Some of the extra services, such as music broadcasting, is 

rendered directly by the hotel free of charge to its guests. 

Other services are rendered for extra compensation. Telephone 

service is an example. The charge for extra services cover 

their costs and contribute to the net income of the hotel. 

"Even though most of these extra services produce income, they 

cannot be viewed in the same light as the selling departments 

of a department store which, within certain limitations, can be 

developed or discontinued quite independently of other depart­

ments. The principal business of the hotel is the furnishing 

of lodging and food, and the extra services are merely necessary 

adjuncts. Nor is the income from them essential to the success 

of the average hotel, except in the case of rent from stores, 

--- -.-- ... -------------~ 



THESIS 
ROBERT COLLEGE GRADUATE SCHOOL 

BEBEK. tSTANBUL PAGE 46 

wbich often reduces the carrying charges of the building ••• 

~though a substantial amount of wine and liquor sales may 

contribute materially to the hotel's income, the financial 

success of a hotel is in proportion to its success in filling 

its guest rooms. 1I15 

The departments that make up a hotel organization may be 

divided into two categories: (1) those that produce revenue 

directly, and (2) those that do not produce revenue directly. 

The first group covers the two major revenue-producing depart­

ments, rooms and restaurant, and minor departments, such as 

telephone, news stand, valet, porter, barber shop, and others. 

The second group consists of only two main departments: 

accounting and engineering. The later is responsible for the 

heating and power, as well as the maintenance of building and 

equipment. 

The accounting department provides information about the 

business by collecting, summarizing, analyzing, and reporting 

the relevant data. In addition to the objective of giving 

information to the parties outside the business, it also 

provides information to the management. Because of the nature 

of the business hotel accounting has special problems. "There is 

hardly any other business in which the amount involved in each 

individiual transaction is so small and where these transactions, 

15 
Ibid., p. 5. -

-~~-- .... --. --------------
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cash or credit, follow each other with such rapidity. A guest 

may arrive and take a room, have his baggage delivered, use the 

telephone and valet service, have his meal, send a telegram, 

purchase cigars, all within little more than an hour ••• All 

this must be done with such rapidity that the account is up 

to the minute, day or night, for the guest may ask for his 

bill at any moment and leave the hotel.,,16 

Istanbul Hilton. Istanbul Hilton operates ten revenue 

departments. They are: room, food, beverage, telephone, dry 

cleaning, guest laundry, barber, transportation, sports and 

flower departments. Before 1966 a beauty parlor was under 

operation, but due to the financial burden it has been left 

to a concessionaire. The relative contribution of various 

departments to gross operating income is shown in the 

following schedule: 

16 
Ibid., p. 7. -

----,-------------------------
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Room 

Food 

Bevarage 

Telephone 

Dry Cleaning 

Guest Laundry 

Barber 

Beauty Parlor 

Transportation 

Flower Shop 

Other Income 
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Percent of Gross Operating 

1.2.2.3. 1964- .!.22.2 
69.8 73.5 76.5 

6.lt 3.6 It.o 

16.0 llt.O 12.2 

.07 (.llt ) ( .1) 

2.5 2.lt 1.7 

.9 .9 .76 

.75 .6 .5 

.6 .36 .04-

.1 .08 ( .09) 

.075 .12 .8 

2.7 3.25 3.~ 

PAGElt8 

Income 

1966 

72.6 

5.0 

13.0 

( .08) 

2.1 

.9 

.lt3 

.Ollt 

.13 

It.o 

It will be seen that the rooms department is the most 

important contributer to gross operating income, followed by the 

bevarage and food departments. Together they accounted for 

92.2, 91.1, 92.7, 90.6 percent of gross operating income for the 

years 1963 to 1966, respectively. Among the minor departments 

dry cleaning, laundry and barber are important departments. The 

constituents of the Other Income are rentals from conference 

rooms, showcases, commissions from foreign exchange, interest 

earned and other items. In 1966 6lt6,384- liras were reported 

under Other Income; the share of the constituents are: 
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Rentals 

Showcases 

Sundry 

200,996 

250,600 

194,788 

Comission on Foreign Exchange 

Interest Earned 

Others 

38,788 

14-1,081 

14-,919 

PAGE 4-9 

The departments that have negative balances are led by the 

telephone department. Occasionally, transportation vehicles 

offered to the service of guests accompany the telephone de­

partment. The first one suffers loss because of high fixed 

costs. Transportation facilities are in the red, if enough 

calls are not made to cover the fixed expenses. 

The operations of Istanbul Hilton for the last four years 

can be summarized in terms of net sales. 

Year Percent of Net Sales 

Cost of Payroll + Other Gross House Net 
Net Sales Sales Related Ex. E~. Profit Profit 

1963 100 16.7 24-.84- 26.9 31.6 6.23 

1964- 100 15.87 29.8 27.6 27.09 5.27 

1965 100 16.08 29.04 25.62 28.99 5.6 

1966 100 16.18 28.0 24-.38 31.4-8 6.19 

The return to net sales has varied between 5.2 and 6.23 percents 

Since 1964- there has been an improvement in relative profits in 

terms of net sales, although they have not reached the level of 

1963. 
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The cost of sales has been quite stable around 16 percent. 

Declines in payroll and other expenses have yielded higher gross 

house profits. 

The 1966 operations of the departments are analyzed in the 

following pages. The room department has yielded the highest 

profit, 80.23 percent of the net sales. The major expenses 

applied to the department are the payroll expenses, salaries 

and wages. The provision for replacement of china, glassware, 

and linens amount to 235,827 liras ( 15,479,427 x 0.0152 ). 

In the food department the cost of goods sold is around 

38 percent of the revenues. Along with salaries and payroll 

taxes music and entertainment is an important expense item. 

The departmental profit is 8.78 percent of sales. 

The Beverage department has a: profit of 53.41 percent of 

sales. Cost of beverage sold is about 1/5 of the sales price. 

Music and entertainment is the leading expense item, correspond­

ing to 488,000 liras. 

The telephone department is.in the red. First of all, cost 

of calls is high, 63 percent of the revenues. Secondly, the 

fixed costs like salaries, payroll taxes and others approach 

40 percent of the sales. 

The valet department presses guests' clothing. The 

performance of the department is satisfactory. The guest 

laundry provides 40 percent of its sales as profits. 

The barber shop has a profit margin of 42.94 percent of 

sales. The major expense item is salaries and wages. 
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Fuel expenditure is the leading item of transportation 

facilities. This may be attributed partially to the Cadillacs. 

The department loss is around 7 percent of the revenues. 

Next to the rooms department the swimming pool and sports 

have the highest profit percentage. The 74.39 percent return is 

matched with expenses of 25.61 percent, of which salaries and 

wages is around 2/3 of the expenses. 

The profitability of the flower shop is 31.33 percent of 

sales. On the other hand, the cost of flowers is eQual to 1/3 

of the sales price. 

The undistributed operating expense covers: administartive 

and general, payroll taxes and employee relations, advertising, 

promotion, heat-light-power, and repairs and maintenance. In the 

last four years the administartive and general expenses show 

increases. They have jumped from 1,583,818 to 2,236,214 liras 

Which is 41.1 percent higher. Heat-light-power and repairs 

and maintenance costs both show an upward trend. Advertising 

and promotion expenses show irregular fluctuations. Within the 

last four years the highest advertising occured in 1965. 

In 1964 promotion activities were at their peak. 

The shop rentals contributed 229,000 liras in 1963, and 

in three years they have improved by 42,000 liras. The increases 

are due to rental adjustments after the termination of contracts. 

The provision for depreciation of leasehold improvements 

has increased to 34,503 from 7,375 liras in 1966. The rent 
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that is given to the lessor, the Pensions Fund, amounts to 

66 2/3 percent of the gross operating income before rent. The 

other one third of the gross profit after interest expenses, 

institution and income taxes is left to the operators of Istan­

bul Hilton. 

It will be worth while to examine the rooms department which 

has a heavy weight in the success of the hotels. In the 

preceding discussion the construction of the annex was mentioned. 

The original number of rooms of Istanbul Hilton was limited to 

277. In 1965 additions from Part of the annex increased the 

number to 361. Since 1966 the capacity has been 417 rooms. 

Number of 
Rooms 

1963 

Available per 
Year 99,779 

Number of 
Rooms 

Statistics 

1964 

98,097 

% 1965' % 1966 % 

134 ,377 152,205 

Sold per Year 88,327 88.52 81,910 83.5 101,214 75.32 109,107 71 6 

Uncharged 
755 76 877 .89 1.067 .79 1,405 9: Rooms 

Rooms Occupied 
2,176 2.22 2,458 1.83 2,111 1 -. :' 

by the Adminis.l~926 1.93 .:.' I 

Unoccupied 
8,771 8.79 13,134 13.39 29,638 23.06 39,582 26 0 Rooms 
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Before the additions to the rooms the occupancy rates were 

above 80 percent. The additional rooms have lowered the rate to 

75.32 and 71.68. The revenue per room has been 116.68, l28.l~. 

l32.0~ and 1~1.87 liras for the respective years. The number of 

quests staying in the hotel were 125,078, 118,529, 151,989 and 

163,355 in this period. The revenue per guest has been 82.4, 

88.55. 88.51, and 94.76 liras. The amount of revenue per room 

can be attributed to the occupancy of different types of rooms 

and to price increases. The percentage of the rooms with twin­

beds to the number of rooms sold has been 41.61, ~4.7l, 49.18 

and ~7.72. The increased revenue per room for 1964 can be 

attributed to price adjustments and more use of twin-bed rooms. 

The 1965 increase is the result of the mix in favor of twin-bed 

rooms. The 1966 increase is due to price adjustments. 

The rate of occupancy per month follows the general tourist 

inflow. The hotel has higher occupancy rates for the period 

covered from April to October. The nationality of the individuaJs 

who have resided in Istanbul Hilton shows the following picture: 

Nationality 

American 

Turk 

German 

British 

Dutch 

Percentage of Individuals 

l2.§.3. 1964 12£2 
63.22 56.15 56.11 

5.92 6.2l 6.60 

8.49 5.10 1.29 

3.47 5.60 4.79 

2.31 4.26 4.37 
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Nationality Percentage of Individuals (Cont I d.) 

Sweden 

Italy 

Lebanon 

Swiss 

Lsrael 

Mexico 

Canada 

Others 

Total Number of 
Indi viduals 

1.2i1 
.04 

1.83 

1.41 

.75 

.80 

.96 

.75 

11.25 

48,200 . 

1964 1.222 
.05 3.71 

2.33 3.07 

2.54- 1.88 

1.54 1.38 

1.19 1.31 

.91 1.00 

.88 1.01 

12.24 13.48 

43,080 50,260 

It can be said that the hotel is patroned mainly by foreigners, 

who account for 94.08, 93.79, and 93.4 percent of the total 

guests from 1963 to 1965. &mong the foreigners, American 

citizens have the dominating share, followed by German, British, 

French and Dutch. 

During the period 1955-59, 30 percent of the guests arranged 

reservations by themselves. In 1966, this ratio has fallen to 

22 percent. Group arrangements are advantageous in cost saving 

and in offering orderly tours. But individual autonomy is lost. 

The Grand Hotel Ephesus. Departments operated by this 

hotel are: room, food, beverage, laundry and dry cleaning, 

sWimming pool, and telephone. The return on sales has been 

improving each year. 



Years 

Gross 
Sales 

1964 
(since Oct.) 100 

1965 100 

1966 100 
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Percent of Sales 

Personnel Cost of Other 
EXEenses Goods Sold E;1!;EenSeS 

51.1 26.2 27.7 

30.2 19.1t 49.5 

30.7 21.3 ltlt.l 

Source: Financial Statements. 
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Profit 

(5.0) 

0.9 

3.9 

The payroll expenses have been stable over the last two years. 

The cost of goods sold has increased in contrast with the other 

expenses. 

The share of the departments in the gross operating income 

is presented in the following table: 

SHARE QE DEPARTMENTS Ili GROSS OPERATING INCOM& 

Departments !222 1966 

Rooms 73.9 70.1t 

Food (It. 5) ( .olt) 

Beverage 12.0 9.9 

Laundry and Dry Cleaning 10.3 11.8 

Telephone (.77) (.33) 

Swimming Pool 1t.7 5.1t 

Others 1t.1t 2.6 

Source: Financial Statements. 
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~s expected the rooms department makes the major contribution to 

gross operating income. The laundry and dry cleaning department 

shares second place with the beverage section, which is 

normally se~ond. The food department has a negative balance, 

but it has been decreased significantly. The telephone de­

partment operates at a slight loss. The swimming pool contributed 

more in 1966 because of favorable weather conditions. 

Undistributed operating expenses accounted for 43.8 percent 

of the total expenses in 1965. The ratio has been lowered to 

42.3 in 1966. 

~ analysis of the departments for 1966 will follow. The 

rooms department has operated with a profit margin of 75.8. 

The main expense item for this department is laundry. In the 

food department the cost of food sold is around 41 percent of 

the revenues. Salaries and wages, music and entertainment are 

the leading expenses. This department as a whole operates at a 

loss. 

The cost of beverage sold is equal to 1/4 the sales price. 

Music and entertainment is around 18 percent of sales. Similar 

to the room department, a charge has been made for the replaceme 

of china, glass and silver ware. The department profit of 

35 percent is the fourth highest. 

Laundry and dry cleaning is the second important department 

in terms of magnitude and third in relative contribution. The 

cost of laundry is low and equal to 7 percent of the sales value. 

----------------------------
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However, the salaries and wages, depreciation and other expenses 

lower the department profit to '56 percent. In addition to 

meeting the demands of the hotel and guests orders from 

outSiders are accepted. 

The departmental loss of telephones is above 5 percent of 

sales. The fixed commitments like cost of calls and salaries 

make up 97 percent of the sales. 

The sWimming pool has the highest ratio of profits to sales 

with its 89 percent. The only major expense item is salaries 

and wages. 

The net profit on sales has been negligible. The rate was 

.04 percent in 1963, and in the subsequent year it was improved 

to .18. 

Data on the Rooms Department 

Percent .J:2Q.2 Percent 

Rooms Al.vaila ble 
per Year 

Rooms Sold 

Free of Charge 

Used by &dministra. 

107,980 

51,263 

1,416 

1,237 

Under Revision 1,847 

Empty Rooms 52,552 

Number of Guests Days86,075 

Guests per Day 

Revenue per Room 

Revenue per Guest 52.3 
Source: Financial Reports 

100 

47.37 

1.32 

1.14 

1.61 

48.56 

.. 

108,356 

55,684 

1,826 

899 

843 

49,706 

96,734 

265 

77.7 

44.7 

100 

51.27 

1.57 

.83 

.76 

45.57 

1iras 
\I 

- --_ ... _------------
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The occupancy rate of rooms shows deterioration. The fall 

is partially explained by the opening of a guest hotel catering 

to NATO personnel. There is, however, an improvement in the 

revenue per room. This is explained by the decision to abolish 

lower rates for rooms viewing the rear of the hotel. That is, 

price differentiation based upon the view of the rooms has been 

ruled out. The increase in revenues has also improved the 

revenue per guest. 

In 1966 the hotel registered 25,860 guests. Turks accounted 

for 49.48 percent of the total. kmong foreigners the share 

of ~erican and Swedish guests were 19.74 and 6.36 percent, 

respectively. 

Bursa gelik Palas Hotel. The Qelik Palas Hotel has not been 

financially successful. The operations of two years indicate 

that only the rooms department has been profitable. In 1965 

beverages and in 1966 the play room have yielded favorable 

balances. Other departments, food, night club, bath, laundry, 

and telephone have been in the red. In this case all of the 

operating income comes from the revenues of the rooms department. 

The undistributed expenses of 1965 and 1966 were 45.7 and 

36 percent of gross operating income. The loss for 1965 was 

more than 300,000 liras. This was increased by another 17,000 

liras in the following year. However, the ratio of loss to 

sales has decreased from 13 to 9 percent. 
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Data on Rooms Departments 

1966 

Number of Rooms Available 48,910 

Rooms Occupied by Guests 27,144 

Rooms Occupied Free of Charge 1,964 

Rooms Occupied by A:.dministration 1,896 

Rooms under Revision 495 

Rooms Unoccupied 17,471 

Source: Financial Statements 

Percent 

100.00 

55.50 

3.89 

3.88 

PAGE 59 

'The occupancy rate of 43.4 percent for 1965 was increased 

by 12.1 percent in 1966. In 1966 47,546 guests were accommodate 

The patronage of Turks has been more than 77 percent. The foreig 

guests had 22.86 percent of the total. The shares of American, 

German, French, and Italian guests have been respectively: 5.49, 

3.71, 3.28, and 2 percent. 

Data on Operations of 1966 

Total Sales 3,378,150 100.00% 

Cost of Sales 801,207 23.72 

Salaries and Wages 567,486 16.80 

Music 299,078 8.85 

Profit of Departments 872,196 25.82 

Other Revenues 35,344 1.05 

--------------------------
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Data on Operations of 1966 (continued) 

Gross Operating Profit 907,5\+1 

General and &dministrative 
Expenses 1,244,881 

Net Loss 317,240 

Source: Financial Statements 
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26.87 

36.26 

9.39 

General and administartive expenses are the largest 

expense item, followed by cost of goods sold, salaries and 

wages, and music. In the following page the departments are 

analyzed for 1966 operations. 

The rooms department has the highest rate of profit 

( 74.81%). The important charges of the department are 

salaries and wages, laundry and depreciation. The food de­

partment is unprofitable, primarily because of the high cost of 

goods sold. Music and entertainment expenses constitute the 

second important item. It is disappointing to see a convention­

ally profitable department operating at a loss. One reason for 

the loss is related to the expenses covered under Employee 

Relations. In 1966 the hotel reconsidered employee standards 

and agreed to dismiss some of the undesirable employees. They 

were compensated for the dismissal, and each department is 

charged according to its share in the compensation paid. 

The operations of the night club covers the period after 

October 15. Fixed commitments on music and entertainment have 
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been the prime reason for incurring loss. The participation of 

the inhabitants of Bursa is limited to the week-ends and 

holidays. The youth has been indifferent to the price-reduced 

afternoon teas. 

Summary. Analysis of the operations of the three hotels 

show the contribution of various departments to operating income. 

In all cases the rooms department is the leading item. For 

hotels under 400 rooms with an assumed occupancy rate it is 

expected to have a departmental profit of 87 percent. The hotel 

under review have been under this target because of the lower 

occupancy rate. In Istanbul Hilton and the Grand Hotel Ephesus 

the patrons are foreigners. 'J;he same thing has been experienced 

in the Divan Hotel. Among the foreigners the share of the 

American guests has been outstanding. They are followed by the 

nationals of Europe. The gel1k Palas is domina ted by Turkish 

guests. The occupancy rates of the hotels, with the exception 

of the Hilton, have been low. 

In case of the Grand Hotel Ephesus a decline is observed. 

This is attributed to the following factors: (1) The number of 

foreigners coming to 1zmir area is not sufficient. Among those 

who happen to come it is rare to find wealthy tourists who can 

afford to spend more than $,8 on boarding. The middle class 

tourists are inclined to spend $ 5 for food and accommodations, 

(2) the hotel is far away from the sea and those Who want to 

benefit from the sea are forced to go to other spots. This is 
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a disadvantage for all of the izmir hotels because it is 

impossible to enjoy the izmir Bay. (3) The number of sihgle-bed 

rooms is 101, and they cannot be converted into double-bed 

rooms. In case of demand pressure as in the Fair Period, many 

couples are disappointed. 

Usually the Beverage department is the second important 

contributor to operating income. Beverages usually have a high 

mark up. 

The food department makes modest or no contribution to the 

income. The explaination can be summarized: (l)the market cost 

of goods sho~marked seasonal fluctuations and the listed prices 

are not changed often. Furthermore, the trend in the cost of 

goods is upward. (2) the processing interval is costly, because 

many parties are involved. Utility expenses are considered high. 

Lack of supervision creates more spoilage and waste. 

The number of departments operated is not limited. Among 

the basic departments are telephone and laundry. The first one 

is not operated with the intent of profit making. The second 

one can become a major source of profit, as in the case of the 

Grand Hotel Ephesus. Swimming pools or baths with a pool are 

provided by the hotels. In addition to hotel customers the 

local people also use the facilities. They make fair 

contributions to the operating income. Among the special de­

partments operated the play room, flower shop and transportation 

facilities can be mentioned. The success of these departments 
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depend upon their connection with outsiders. For instance, the 

pastry shop of the Divan Hotel is next to the main avenue. The 

shop is among the main revenue departments. A similar shop 

operated by the Grand Hotel Tarabya has not achieved a similar 

performance, for most of the months that corner of Istanbul is 

deserted. 

In 1966 receipts from tourists in terms of foreign currency 

was $ 13,759,000. The shares of Istanbul Hilton and the Grand 

Hotel are $ 2,069,525 and $ 144,000; they contribute 16 percent 

of the total. 

Bursa is well known for its springs that help cure 

rheumatism. Hotels there must operate a bath with the naturally 

warm water. The department shows loss because of the 

compensation paid to the previous employees. The same thing 

is true for the laundry department. 

The telephone department has a high cost of calls and 

fixed commitments which together result in an unfavorable 

balance. 

The play room is a newly operated section and has a profit 

rate of 71.32 percent. 
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Exhibit 1 
istanbul Hi lton 

Profit and Loe. Stateaente ---

PAGE 

For the ~..!.!!! Ending Dec_ber 31, 11163, 1964, ill!!. , 19«16 

HI63 

Operate' Departmente: 
Boo •• 
Food 
Beveragee 
Telephone 
Dry Cleaning 
Guest Laundry 
Barber 
Be auty Parlor 
TransportaUen 
Sport Fields 
Flower Shop 

Total 
Other Income 

Gross Operating Profit 

Undi.tributed Operating Expenees: 

Administrative ana General 
Payroll Taxes and Eaployee Relations 
Allvertising 
Promotion 
Heat, Light and Power 
Repairs ana kaintenance 

Total 

GROSS OPERATING INCO~E 
Shop Rentals 
GROSS OPERATING INCOME AFTER SHOP BEN'ULS 
Vacation pay for Workers 
GaOss OPERATING lNCOwE bEFORE RENEWALS 
Provision for Renewale 
GROSS OPERATING INCOME BEFORE UIPROYmiENT DEPRECIATION 
Depreciation for Improvement 
GROSS OPERATING INCOME llE~'ORE RENT 
Rent 
GROSS OPERATING INCOl4E BEFORE INTEREST EXPENSE 
Interest Expense 
NET PROFIT BEFORE INCOliE AND INSTITUTION TAXES 
Provision for Institution Tax 
NET IRon T BEFORE INCOME TAX 
Income Tax 
NET PROFIT 

Source: Financial Statemente of istanbul Hilton. 

Note: Totals may be incsrrect because of rODDding. 

Net Revenue 

8,672,536 
197,717 

1,772,292 
8,723 

310,293 
113,359 
90,821 
72,937 
12,694 

215,021 
9,444 

12,075,844 
346,191 

12,422,036 

1,583,818 

231,495 
196,023 

1,930,890 
1,101;,248 
5,042,477 

7,379,558 
229,000 

7,608,558 
55a,018 

7,055,540 
382,755 

6,6'12,784 
7,a75 

6,665,408 
4,443,6()5 
lr ,221, 802 

57,049 
2,278,851 

4l\6,600 
1,822,251 

365,281! 
1,456,971 



1964 

Net Revenue 
8,568,432 

417,404 
1,616,503 

(16,064) 
280,445 
104,334 
69,148 
38,711 
9,089 

160,315 
14,369 

11,280,611 
380,450 

11,662,142 

1,837,606 

357,131 
292,157 

1,776,776 
1,209.565 
5,478,263 

6,188,905 
241,OOQ 

6,249,905 

6,249,905 
956,889 

5,473,015 
7.371) 

5,465,641 
3.643.71)2 
1,821,889 

64,700 
1,886,580 

381,000 
r,i>05.580 

304,800 
1,200,780 
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1.65 ~ 

Het Bevenue let Bevenue 
10,9.9,276 12,419,684 

487,726 844,796 
1,737,021 2,179,013 

(14,170) (15,657) 
244,744 357,59)) 
118,681 153,293 
73,209 72,993 
4,550 • (12,725) (2,619) 

174,223 212,818 
ll,571 __ 2)-1.345 

11,734,10' 16,243,278 
529,156 646,384 

14,243,265 16,889,663 

2,085,891 2,236,214 
-.. 

371,975 345,694 
237,321 198,511 

a ,082,077 2,375,879 
1.474.859 1,679.398 
6,252,126 6,835,698 

7,991,139 10,053,964 
242. 75!l 271. !l!l0 

8,233,889 10,324,964 
1.1144.172 1.Q31,059 
7,189,716 9,293,904 

7,189,716 9,293,904 
7.371) 34,1)03 

7,182,340 9,259,401 
4.788,227 6.172.934 
2,394,113 3,086,467 

72.437 14,367 
2,466,551 3,100,834 

497,800 623.1)70 
1,968,71)1 2,477 ,264 
398.2~ 498,860 

1,570,1)11 1,978,404 
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Exhibit 2 
ietanltul Hil ten 

Anabah .!! Departments .!!.! .!!!! 

100" 

Salariee and wac •• 
Payrell Tax .. 
.ploy.e ).ieale 
Laundry 
Provisien for Replac .. ent of: 
China, Glasewar. and linen 
Other expenee. 

Depar .. ental Profit 
Total Expene •• 

3.4~ 
4.68" 
1.53% 
1,05" 

1.52" 
7.50~ 

19.77% 
80.23~ 

-------------------------------------------------------------
Food Department: 

Net Rev .... 100" 
Ceet of Goode Seld 51.40" Le •• : Employee Heals 12.94l' 
Cost of Good. Sold 38.46" 
Gre .. Profit 61.54l' 

Sundry Income 1.29% 
Tetal Gross Profit 62.83" 
Expenses: 

Salaries and Wa,.s n.76" 
rayroll Taxes and Emp. Relation. 10.60" 
Employee Meals 6.31" 
Fuel .9~ 
Laundry .80" 
Dry Chan inC .01" Henue .33" 
Husic and Entertainment 7.71" 
Provision for Replacement of: Linen, China 
Glass and Silverware 3.35" 
Others 6.93% 

Total Expene .. 64.05" 
Departmental Profit 8.78l' 

PAGE 65 
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tatUllta! Hilton 

ADabah .!!1 Departameta fu l!!! 

BeYera,e Depart.eat: 

Net ReyeDlle 
Co.t of BeYeraae Sol. 
Gro .. Profit 
Sllnary Income 
Grose Profit 

Expensea: 

Salarioo UlA Wa,e. 

10~ 

Payroll Taxo. Ul. lap. Rolations 
Paployee lleah 
Liceneea UlA Inspection. 
"Il.ic ana EDtertaiaaent 
Provision for Replac .. ent of Gla88.are 
Other. 

Tetal Expenaes 
Depart.ental Profit 

21.4~ 
78.51~ 
.l~ 

78.61'; 

3.6~ 
3.8~ 
1.5~ 

.90% 
11.96% 
1.8~ 
1.33% 

25.20" 

53.41~ 

--------------------------------------------------------------
Telephone Depart.ent: 

Net ReYenue l~ 
Cost of Call. 
Gro .. Profit 

Expenses: 
Salaries an. Wales 
payrsll Taxes anA Pap. Relations 
Other. . 

Total Expen.e. 

Depart.ental Lo •• 

63.1~ 
36.8~ 

2 •• 46~ 
7.64% 
5.61" 

39.71" 

2.89~ 

. -------------------------------------------------------------
Valet Dep.rt.ent: 

Net Reyenue 

Expen.e.: 
Salaries an. Wale. 
payrell 'ax.. an. Eap. 
Other. 
Le •• : Eaployee'. Valet 

Depart.ental Profit 

10~ 

Belatione 

,. tal "!x pen ae. 

19.86" 
6.3~ 
9.92:' 
4.65~ 
3l.9~ 

68.01" 

PAGE 66 
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i.taniul Hilton 

Analyeh 2! Departments for ll!! 

Gue.t La1lBary: 

Net Revenue 
Cost ef La1lBdry 

100~ 
59.8~ 

Departmental Profit 4O.16~ 

---------------------------------------------------------------
Barier ~: 

Net Revenue lOO~ 

Expense.: 
Salaries and Wages 
Payroll Taxe. ana Eap. Relations 
Others 

To tal Expense. 

Departmental Profit 

33.1~ 
9.72; 

14.15!' 
57.06!' 

42.9~ 
----------------------------------------------------------------
Tr anspo rtatioa: 

Net Revenue 100!, 

Expenses: 
'ayrell Taxes ana lap. Relations 
Employee Yeale 
Fuel 
Others 

Departmental LoIS 

24.00!, 
10.00!, 
56.00!' 
17.0~ 

7.00~ 

----------------------------------------------------------------
S ... i_ill .l!!.t! .!II!! Sporta Area: 

Net Revenue 100!, 

Expenses: 
Salaries and Wages 
Payroll Taxes and Empleyee Relations 
Others 

Total Expenses 

Jlirputmeiltal Profi t 

H.13!' 
4.11% 
7.37!' 

25.61!' 

74.3~ 
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t s t!!!!!!ll lIil ton 

Analysh of Departments !2!: ~ 

Flower Shop: 

Net Revenne 
Cost of Saln 
Grose Profit 

Expenses: 
Salaries and Wages 

100,; 

Payroll Taxes and l'mployee Relations 
Others 

To"al Expenses 

Departmental Profit 

33.56% 
66.44~ 

24. 19~ 
7.75,% 
3.17~ 

35.11,% 

31. 33~ 

PAGE 68 
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Exhibti.J! 
Grand Hotel Ephesus 

Profi t and 1,0 BS State.entB --
For the" Years Ended Dsce •• er 31, 196~ and 1966 -- - ---

~ 
Ne t Revenue 

02erated De2artasn~!: 

Ree.s 3,459,~78 

Food (211,435) 
Beverages ~61,82~ 

Laundry and Dry CleaniDa 483,939 
S.i_in& Pool 222,459 
Telephsne (36.387) 

TOT A L 4,477,983 
Other Income 204.109 

GROSS O~ERATING INCOME 4,682,092 
UNDISTRIBUTED OPERATING EXPENSBS: 

Administra~ive and General 1,274,021 
Heat, Light and Po.er 759,472 
RepairB and Maintenance 229,691 
Adverti ling 23U,029 
Insurance Premium 3~4, 408 
Fund for Replacement of Equipment 385,756 
Fund for Replacement of Furniture 81n,633 

NET INCOWE BEFORE RENT 103,024 
Rent 97.873 
NET PROFIT 5,151 

Source: Financial Statements of the Hotel. 

1 
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"1961 

Net Revenue 

3,414,348 
(2,175) 

483,476 
574,749 
265,363 
(U.749) 

4,720,013 
127,666 

4,84'f,680 

3,409,929 
787,073 
374,634 
187,2371 

: a 
- a 

428,066 
407,613 

21,453 

Starting in 1966 the Fund will take over ~he in8urance pre.iua. 
2 
Tbey have been char,ed to variou8 departments. 

3 
Tbe depreciation expenBe for furniture (8~1,000) is included 
UDder Administrstive Expense. 
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Exhibit 4 
Grand Hotel Eph .. u. 

ADalnia ,!j Depart.ellt • .hE .!!!! 

leoss Department: 

Net Revenlle 

Expensee: 
Salariee and Wa,e. 
F&ployee Wealll 
Laundry 

lO~ 

Provi.iOIl for Repla ... eat of Chiaa 
Gla ••• are and Lillea 
Other. 

'1'0 tal Espellee. 

Depart.ental Profit 

6,6!' 
2.2!' 
7, Ii!' 

4.3~ 
3.6~ 

24.2:' 

78,8!' 
--------------------------------------------------------------
~ Depart.ent: 

Net Revenue 
Cost of Geed. Sold 
Lees: Employee Leala 
Gro .. Profit 

.penso.: 
Salaries and Wale. 
Employee Keal. 
Social InBurance 
KUBic and EDtertainaent 
Other. 

Dopartaen;al Lo .. 

lO~ 
4t.0!' 
7.S!' 
58.~ 

20.0!, 
3.0~ 
2.9% 
l4.~ 
l8.8!' 

.05!' 
--------------------------------------------------------------. 
lIe,.oltye Departaent: 

Net Revenue 
Co.t of Bevera,e Sold 
GrOBB ProUt 

EspenBeB: 
SalarieB and Wale. 
Employee Meah 
KUBic and Entertainaent 

lOO~ 

Provision for Replacement elf Gla.o.are 
Other. 

Total Expense. 

Departmental Profit 

5.00!' 
3.40!' 
l8.00~ 
4.601 

11.00:' 
40.00~ 

35.00~ 
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Net Beyenue 
Coet of LaundrJ 
GroB. Profit 

Expense.: 
Salaries aDd WaCe. 
Employee l!eale 
Provision for Replaeeaent 
Other. 

lOO~ 

'fetal Expen.es 
Depart-ental Prefit 

25.0~ 
3.0~ 
4.0~ 
6.~ 

37.0~ 

66.0~ 
----------------------------------------------------------------
Telephone: 

Net Reveue 
Cost of CaU. 
Gro .. Profit 

Expenses: 
Salaries aDd WaC •• 
.pleyea )leah 
Others 

Depart-ental Le •• 

lO~ 

'etal Expen.e. 

70.0~ 
30.~ 

27.0~ 
1. 5:' 
6.6~ 

36.1~ 

5.l~ 

---------- -----------------------------------------------------

Net Beven.e 

Expen.e.: 
Salaries aDd Wace. 
Others 

Depart-ental Profit 

lOO~ 

Total Expen ... 

7.0~ 
4.0~ 
1l.0~ 

89.0~ 
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Exhibit 5 
Celtk palas Hotel 

Profit and L08s Statement 
For tne Years-ED~eceiDer 31, 1965 and 1966 -- ----

Operated Department.: 

Room. 

Food 

Beverages 

Bath 

Night Chit 

Laundry 

Telephone 

Play Room 

TOTAL 
Other Income 

GROSS OPERATING INCOYE 

UNDISTRIBUTED OPERATING EXPENSES 

NET LOSS 

1965 
NetJteVenlle 

826,695 

(61,249) 

10,949 

(3,042) 

(10,141) 

(23,060) 

742,151 
43,557 

7!l5,708 

1,086,483 

300,775 

Source: Financial Statements of ~elik Palas Hotel. 
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.!W 
Net Revenue 

1,025,339 

(44,099) 
(lI!, 265) 

(14,536 ) 

(30,327) 

(28,570) 

(35,399) 

12,054 

872,196 
35.344 

907,541 

1,224,881 

317,34(' 



THESIS 
ROBERT COLLEGE GRADUATE SCHOOL 

BEBEK. tSTANBUL 

Jxhibit 6 
«eUk Pal •• Hot.l 

AJlalyah .!! Departaente .!!.! ill! 

Bo •• Departaent: 

Net RevenRe 

Expen ... : 
Salaries 88a Wage. 
Employee Relation. 
PAployee lIeah 
Laundry 
Proviaion for Replae .... t 
Other. 

IO~ 

Total Expen.e. 

Departmental Profit 

4.9~ 
4.57% 
1.87% 
5.84% 
5.5~ 
2.43~ 
25.1~ 

74,81~ 

----------------------------------------~---------------------

!!.!! Department: 

Net Revenue 

Expen.ea: 
Coat of Good. Sola 
Salariea ana Wages 
Employee Relatio.a 
Eaployee yeah 
Laundry 
lIuBie and Entertainment 
Other. 

Departmental Loa. 

10~ 

Total Expense. 

47,2~ 
19,90'; 
7,27'; 
2,9~ 
3.22~ 

12.02% 
10.23'; 

103,37'; 

3,37~ 

--------------------------------------------------------------
Beverage Department: 

Net Ie venue 

Expenses: 
Coat .f Beverage Sold 
Salariea and Wage. 
Employee Relationa 
Employee yeah 
Launary 
yusio and Eatertainment 
Othen 

Departmental 1, ... 

lO~ 

Total Expense. 

34.63% 
24,87~ 
8,40~ 
3,04% 
4,OO~ 
H.07~ 
13. a3'; 
l03,3~ 

3.3~ 
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Celik Palas Hotel 

AIlalysh of Departments fer 19&6 

Nipt ~: 

Net Revenue 

Expense.: 
Salaries and .age. 
Music and Entertainaent 
Coat of Beverages 
Others 

Departmental Lo •• 

100~ 

To tal Expen.e. 

1.28% 
115.57% 
19.98~ 
4.09~ 

141.92% 

41.92~ 

---------------------------------------------------------------
.!!!!!: 

Net Revenue 

bpom5e.: 
Salaries and Wage. 
Eapleyee Relation. 
Eaployee Yeah 
Laundrr 
Othen 

Departmental Lo .. 

100~ 

Toial kpen.e. 

66.64% 
39.7~ 
9.5~ 

29.61~ 
12.63% 

158.19% 

58.1~ 

----------------------------------------------------------------
Laundry: 

Net Revenue 

Expen ... : 
Salaries and wage. 
Eaployee Relatioa. 
Eaployee 1Ieah 
Othen 

Depart_entaILo .. 

lOO~ 

Total bpena .. 

57 .37~ 
32.00~ 

7.94% 
20. 75~ 

1l7.76~ 

7.7~ 

---------------------------------------------------------------. 
Telephone: 

Net Revenue 
kpensea: 

Salaries and Wagea 
Coat of CaUa 
Othera 

Departmental Le .. 

100~ 

Total Expenaes 

41.82; 
88.&4% 
30.62~ 

IU;HH~ 
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Qelik Pal •• Hotel 

Analysi,,! ~ I)epart.ent.!., 1966 

Net Revenue 

Operating Expenses 

Departaental Prafi t 

lOO~ 

28.56% 

71.32% 
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CHAPTER IV 

R&TURN ON INVESTMENT 

4. R&TURN ON SELECTED HOTELS 
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In the previous discussions it was mentioned that the con­

struction of Hilton and the Grand Hotel Ephesus was financed by 

the PenSion Fund. The ~elik Palas was purchased by the Fund. In 

this Chapter the return on investment in each will be analyzed. 

Istanbul Hilton. The hotel cost the Fund 91 million liraf3' 

The share of land is 3.9 million liras. The Fund is responsible 

for insuring the building; the insurance cost was 238,000 liras 

in 1966. The depreciation charge for the same year has been 

1,370,000 liras. 

Rent revenue from the hotel Was 6,173,000 liras in 1966. 

Thus, income to the Fund was 6,173,000 - (1,370,000 + 238,000), 

or 4,565,000. Rate of return is income of 4,565,000 divided by 

an investment of 91 million. For 1966 the rate of return on 

investment was ~ percent. 

The annex was not fully available for use during 1965. The 

rate of return for 1965 may be misleading. For 1963 and 1964 

the amount of investment is estimated to be 40.5 million liras, 

of which the value of landis 2.5 million liras. Expenses charged 

to the operations by the Fund for 1963 are 760,000 liras for 

depreciation and 150,000 liras for insurance; rental revenues 

were 4,444,000. The rate of return for 1963 is 8.7 percent 

(4,444 _ 910;40.5 million). The rate has fallen to 6.7 percent 

in 1964 (3,644 - 910 /40.5 million). I \ 
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The American Accounting Association has issued a statement 

on the accounting of depreciation. "Depreciation reflects the 

estimated expiration of the service potential of the asset ••• 

Income from ordinary operations should represent, in current 

dollars, Which in the absence of catastrophic loss or discovery 

of assets, is available for distribution outside the firm without 

contracting the level of its operating capacity. Depreciation 

must be based upon the current cost of restoring the service 

potential consumed during the period. The measurement problems 

are greater in the case of depreciation, however •• the conceptual 

need for current cost depreciation in the determination of income 

from ordinary operations cannot be denied.n16 

If one complies with this scholarly advice the rates of 

return on investment will be lower. ·In 1963 the cost of con­

structing a similar building is estimated by .construction 

authorities to be 2.5 times the 1955 cost. That is, the building 

could be erected for 95,680,000 million liras in 1963. The 

depreciation charges then would be around 1.9 million liras. 

Together with insurance expenses they would total 2.05 million 

liras. The rate of return would be equal to 2.7 percent 

(2.4 m./95.7 m. + the cost of land, 2.5 m.). The 2.4 million 

is the difference between the current revenue and expenses. 

16 
"Accounting for Land, Buildings, and EqUipment. Supple-

mentary Statement No.1", ~ Accounting Review, 1964 July, p.696. 
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The return for 1966 can be calculated in the following 

manner. The cost of the annex will reflect current replacement 

cost. What must be adjusted is the initial cost of construction. 

We estimated it to be 95,680,000 liras. The cost of the annex 

is 49 million liras. The cost of the building comes very close 

to 145 m. liras. The cost of land with additional purchases has 

been recorded to be 3,8 m. liras. The depreciation charge will 

be 3.9 m. ( 2% of cost). Together with the insurance expense 

current expenses will be approximately 4.3 liras. The rate of . 

return will be equal to 1.2 percent ( 6,173 - 4,300 / 145 m.) 

The Grand Hotel Ephesus. The total cost of the hotel was 

97,676,280 liras. The cost of land included in the total is 

3.5 million liras. The Fund does not pay for insurance of the 

building. BeSides, the rents from the shops are channeled to the 

share of the Pension Fund. The rate of return for the last two 

years has been negative. In 1966 the Fund received 443,000 liras 

from the shop rentals and 407,000 liras from the operations of 

the hotel. However, the inflow of revenues totaling 850,000 

liras is far from matching the depreciation expense of 

1,645,000 liras. 

The situation of the Qelik Palas Hotel is similar. The 

hotel was purchased for 22.5 million liras and has operated at 

a loss for two years. The depreciation expense of 122,000 liras 

is not matched with revenue inflow. 
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B. ALTERNATIVE INVESTMBNT POSSIBILITIES 

The proper thing to discuss in this part would be the 
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actual experiences of various touristic investments. Twenty 

questionnaires were sent to various hotels for making comparisons 

Only three -Q~ragan, Gezi and King- hotels were cooperative in 

giving partial answers. The questionnaire is disclosed at the 

end of the appendixes. What has been done here is to review 

some of the projects that are gOing to be carried by the Pension 

Fund. 

Ankara Stad Hotel. The second class hotel entitled to the 

certificate of tourism is near completion. The 200 room hotel 

is expected to start its operations by the end of this year. It 

is expected that the occupancy rate of the hotel will not be less 

than 70 percent. The charge for the single-bed and double-bed 

rooms will be 35 and 45 liras. It is assumed that half of the 

guests will dine in the hotal restaurant for 10 liras which will 

cost 5 liras. Estimated contributions of various departments 

are shown in the summary provided on the following page. The 

projected rate of return on investment before taxes is 6.7 perce 

Macka Hotel. The construction of this second class hotel 

started recently. When it is completed 200 rooms with double-be 

will be available for 60 liras. The rate of occupancy is 

assumed to be 70 percent. The revenue departments are: rooms, 
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food, pastry shop, night club, garage and telephone. Data on 

the hotel project are disclosed in the following pages. The rat 

of return on investment is estimated at 9.75 percent. This rate 

of return before taxes should be taken with precaution. The 

value of land shown at 982,000 liras is at historical cost. The 

value of similar land would be much more. 

F1St1kl1 Hotel. This is, also, a second class hotel project 

which is in process of approval by the State Planning Department. 

The hotel will be built in Ortakoy, and upon completion will 

provide 200 rooms with double-beds. It is observed that the 

tourist groups come in groups of around 400, and they want to 

spend their three week vacations in different places. The F1St1 

11 Hotel will be the start of a chain. The tourists after stay­

ing a week in Istanbul will be taken to the vacation villages, 

(discussed below) on the ~egean cost. ~fter a week they will 

have the opportunity of visiting the Antalya region in s1mi~_r 

accommodatianfacilities. The daily cost of boarding for a couple 

will be 70 liras. In the project the net contribution of the 

food and beverage departments are shown. The rate of return on 

investment is calculated to be 7%. The value of land is shown 

to be 300,000 Which is less than the present value. Using curren 

value decreases the rate of return. 

The Aegean summer vacation villages and the ~kdeniz Resort 

Hotel on the Mediterranean Sea are expected to have an occupancy 

rate of 80 percent. A couple will be able to stay in the resort 

.hotel for 65 liras. The vacation village will cost 50 liras per 
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couple. In calculating revenues beverages and soft drinks are 

reported with their net contribution. The rate of return on the 

resort hotel is calculated to be 5.7 percent. The rate of 

return on the summer village that can accommodate800 tourists is 

6.3 percent. 

Vacation villages have the characteristic of catering to 

. middle-income class tourists. They are usually built along the 

sea shores. Tourists come to the villages by chartered planes. 

Each bungalow has two beds, bath room and shower. The public 

places include restaurant, bar, sport fields, and beach. 
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Exhibit 7 
Projecte. Bate .!! Return .!!l Aphre n.t! Betel 

Coat of the Project: 

ConstrUction 

In.tallation 

furniture 

Preliminary expenses 

Lan. 

TOTAL 

Expecte. Reyenue: (Net of Expen.es) 

Roo •• 

Food 

Beverace 

Laun.ry 

Telephone 

Rental 

Ge.eral Expen.ee: 

TOTAL 

111,076,000 

2,3110,000 

3,1100,000 

794,000 

2,310,73tS 

24,010,72tS T.L. 

2,058,l2tS 

373,150 

100,000 

(20,000) 

1104,000 

3,1II5,27tS 

Adainietratiye an. General 3tSl,lI00 

Advertiseent and Pro.otion 100,000 

Heat, light, water 

Depreciation 

Rate of Return: 

TOTAL 

3,15tS,27& - l,tS02,500 
24,010,725 

80,000 

811,000 

1 ,1102 ,tSOO 

l,612,77tS 
24,010,726 

Source: The report prepare. by the Fund. 
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Exhi bit 8 
l)'ojeded I!i! .!! Return.!!l MaSka Hetel 

Coat of the Project: 

Land 

Pre1i.inorr expeneee 

Conetruetion and IDatallatio. 

FIlr.it1lre 

982,000 

800,000 

17,094,000 

3,700,000 
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TO'l'AL 22,576,000 T.L. 

Expected ReTeDue: (Net of Esponaea) 

Roo.. 2,904,500 

Food 860,000 

Paatry Shop 

Night Clult 

Gara,e 

Te1eplaono 

Expected ExpeDBe: 

"".iDiBtratiTe and GeDeral 

AdTertia_ent 

Heat, light and power 

RepairB and YainteDanee 

Depreciation 

InBuranee 

Rate of Retllrn: 
4.109.280 _ 1.7'4.030 

22,576,000 

. . 

Source: The report BIl_itted to the Fand. 

TOTAL 

TOTAL 

2.315.250 

22,576,000 

106,50& 

191,&10 

44,285 

2,120 

4,109,280 T.L. 

&16,030 

82,000 

200,000 

103,000 

803,000 

40,000 

1,794,030 T.L. 

: 

l 
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Exhillit 9 

rrajeebll B!!! .!! Return .!!! Fuhkh Hotel 

Ca.t .f the Prajeet: 

CenatrucUon 

Installati •• 
FIlrnituro 

Preli.inary .xpen.el 
Land 

Others 

9,965,000 

7,600,000 

1,935,000 

1,000,000 

300,000 

100,000 
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TOTAl. 20,900,000 T.L. 

Ex,.ete. B • .,. ... : (N.t of Expen.es) 

Be .••• ( 200 x 3611 x .7 x 70 T.L. ) 
F... (400 x 365 x .7 x 2.5 T.l •• ) 

)eYera,. (400 x 365 x .7 x 1 T.L. ) 
Shop rent 

LaUDllry 

TOTAL 

Expeeted .pen •• : 

. Bate of Return: 

Mainten .. ee and Repair. (19,1 •• x .006) 

Depreciation: 

Baildin& (9,965 m. x .02) 

Inatallation ( 7,6 •• x .06) 

FIlrniture ( 1,'31 •• x .• 06) 

personnel ( 150 x 700 x 12 ) 

Blectricity 

Water 

FUel-ell 

4,085~70U - 2,620.008 
0, 900, 000 

TOTAL 

: 7% 

1,660,000 

265,500 

102,200 

33,000 

25,000 

4,085,700 T.L. 

144,000 

199,000 

456,000 

116,000 

1,260,000 

2110,000 

IW,OOO 

100,000 

75,000 

2,620,000 T.L. 

I 
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Exhibit 10 
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Pro ieete. II!! .ll! a.tUrD .!.! Akdenh auert Hotel 

Coat ot the Project: 

Co.atrucUo. 

I.atallat10. 

Furnitur. 

rr.lia1nary .zpe •• e. 

La.d 

AllowlDce. 

BEpecte. a.y .... : 

TOTAL 

Pe •• io. (400 z 200 z .8 z 65 'I.'.L. ) 

Soft Drinks ( 64,000 z .5 z 5 T.L. ). 

len rage ( 64,000 z 2 T.L. ) 

R •• 1oal 

TOTAL 

Expect.d Expen •• : 

Fo oil Mil Beyerage. 

Maint.nance ( 19,100,000 z .0" ) 

DepreeiaUo.: 
Building ( 9,t65,OOO z .02 ) 
In8talla1oio. ( 7,600,000 z .06') 
Furniture ( 1,935,000 z .06 ) 

Heat, light ana power 

person.el 

Inaurance 

Rate of aetv.: 4.478,000 - 3,280'000 

20,900,000 

Source: The report s ... itte. to the Fund. 

9,965,000 

7,600,000 

1,935,000 

1,000,000 

300,000 

100,000 

aO,100,ooo 

4,160,000 

160,000 

128,000 

30,000 

T.L. 

4,478,000 T.L. 

1,600,000 

114,000 

199,000 
456,000 
116,000 

300,000 

420,000 

75,000 

3,280,000 
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Exhibit II 
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Projecte. Rate ~ Return ~ Su..er Vacation Vi11a,e 

Coat of the Project: 

Cenatractioll 

la stall at ion 

Furniture 

Pre1i.i~r1 expenses 

Land 

Allowmce 

Expected Revenue: 

TOTAL 

PensiOn ( 800 x 200 x .8 x 50 T.L. ) 

Soft drinks ( 128,000 x .5 x 2.5 T.L. ) 

Beverage ( 128,000 x 1 T.L. ) 
Rental 

roTAL 

Expected Expense: 

Feod 

Yaintenmce ( 18,400,000 x .006 ) 

Depreci ation: 
Buildings ( 11,510,000 x .02 ) 
Installatiene ( 4,665,000 x .06 
Furniture ( 2,225 x .06 ) 

Personnel 

Heat, light md power 

Inearmce 

Rate of Return: 

TOTAL 

6.738,000 - 5,466,060: 6.3~ 

20,000,000 

Source: 'the report sUbmi tted to the Fund. 

) 

11,510,000 

4,665,000 

2,225,000 

1,000,000 

500,000 

100,000 

20,000,000 

6,400,000 

160,000 

128,000 
50,000 

T.L. 

6,738,000T.L. 

3,200,000 

184.000 

230,000 
279,000 
133,000 

840,000 

580,000 

100,000 

5,466,000 T.L. 

I 
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CIilPrER V 

CONCLUSIONS 

PAGES7 

The recent development of tourism in Turkey has been en­

couraging. In 1965 and 1966 the number of foreign tourists have 

increased by more than optimistic expectations. Investments in 

infrastructure, offer of touristic credits, provision of various 

types of facilities, advertisements, decreased formalities and· 

increase of the week-end to two days will make favorable contri­

butions to Turkish tourism. It is the feeling of the experts 

that tourists are bored with Spain, France and Italy. Turkey 

with her favorable climate, natural beauty, historical and 

cultural attractions can become a favorite vacation country. If 

the number of tourists increases 50 percent each year Turkey will 

be able to secure more than 400 million dollars. If it is kept 

in mind that Turkey's exports fluctuate around 400 million 

dollar, the contribution of tourism may ease many of the 

country's foreign exchange difficulties. 

What should investors interested in tourism consider first? 

Should a luxury hotel which appeals to ego satisfaction be pre­

ferred to others possibilities? In the preceding chapter these 

questions have been analyzed. It is observed that the public 

sector was under the spell of constructing luxury hotels. The 

Pension Fund, the most important investor in tourism, has been 

responsible for the construction of Istanbul Hilton, the Grand 

L-T:!ar~a~b~y~a~,~E~p~h~e~s~u~s~,~an~d~A~n~k~a~r~a~h~o~t~e=l~s~. _____________________________________ ~1 I 
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The Qelik Palas Hotel has been added to the line of luxury hotels 

through purchase. The operations of the Grand Tarabya and Ankara 

have not exceeded a years experience. However, the preliminary 

data on the Grand Tarabya Hotel indicates it will follow the 

footsteps of the Ephesus and Qelik Palas hotels. These two hotels 

have been unable to offer a positive return to the Pension Fund. 

Their main problem is lack of guests. The rooms department which 

determines the success or failure of hotels works under its 

capacity. The occupancy rates of the two hotels move around 

50 percent. The fixed expenses charged to the other departments 

make them contribute negligible amounts. In these provinces the 

domestic population and tourists combined are not sufficient to 

support luxury hotels. The managements hope that in the near 

future inflow of tourists who can afford more than 180 liras for 

accommodations will make the hotels operate with sufricient 

profits. 

The operations of the Hilton Hotel have been satisfactory. 

The rate of return on investment fluctuates between 5 and 6 per­

cent. As far as the Pension Chest Fund is concerned this is 

about equal to what it can get from time deposits. It can justify 

even lower rates of return on grounds of full employment and 

contribution to national income. 

~ternative investment possibilities in tourism give rates 

on return from a range of 5.7 to 9.75 percent. These are all 

projections and may have elements of bias. Most of them assume 

that they will be 70 percent occupied at least. 

I 
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The operations of Gezi, ~1nar, and King hotels have indicated 

occupancy rates in excess of 70 percent. These are second and 

third class hotels with certificates of tourism. The assumption 

on the occupancy rate seems to be valid. Should these second 

class hotels and summer villages be preferred to luxury hotels 

because of financial considerations? The second class hotels 

seem to yield a return around 6 percent which may go down to 

4., - , percent after taxes. Then the return will be quite 

close to the Hilton figure. 

It is unwise to insist on luxury hotels for several reasons: 

(1) the performance of Hilton is the result of years experience 

and goodwill, (2) the unfortunate experiences of the other hotels 

should be kept in mind. Cities other than Istanbul do not seem 

to be able to support a luxury hotel. Even in Istanbul market 

research is necessary. The place of construction is vital to 

the success of operation, (3) the operation of a luxury hotel 

requires around 400 skilled personnel, and in Turkey there is 

a shortage. 

What has been said thus far has been speculations. But 

there is convincing information for preferring the vacation 

camps to luxury hotels. ~ new luxury hotel with 400 rooms will 

be constructed in Taksim square. Recently the world famous 

hotel operators were asked to give bids for taking the operation 

of the new hotel. The three appealing proposals were: 

1. The rent to be paid to the owners will be 7, percent 

of the gross operating profit. The term of the contract will be 
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20 years. Technical assistance will be offered during the 

construction. 
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2. In case of profit a minimum rent of 8 percent return on 

investment will be paid. Two percent of the profits will be 

separated for administrative expenses. If there is excess profit 

after paying the 8 percent return on investment and the adminis­

trative expenses, 70 percent of it will be channeled to the 

owners. 

3. The rent will be equal to 80 percent of the net profit. 

For five YQa~a minimum rent of 2 percent on 100 million liras 

will be guaranteed. The contract will be for 20 years. 

Two summer villages are going to be opened this summer. They 

will cater to 800 tourists. They have been rented to two well 

known operators: the Club European de Tourisme and the Club 

Mediterranee. The two clubs have guaranteed the minimum rate of 

return of 8 percent on the inv3stments. Furthermore, after 

50,000 nights of sleep the Pension Fund will receive 90 cents 

per night. The clubs have booked their places for 6 months. The 

middle class tourists have shown interest in the moderately priced 

vacation villages. Assuming full capacity operations for six 

months, the participation of the lessor in additional earnings 

will be 94,000 nights of sleep x 8.1 liras or 761,400 liras. 

Assuming the investment to be 20 million liras, the extra return 

is 3.3 percent (761,400 /20,000,000). The gross rate of return 

on investment will then be equal to 11.3. 

I 
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The highest rate of return is offered by the vacation 

villages. A. minimum 8 percent on investment has been 

guaranteed. With additional participation in earnings the 

chances of increasing it to 11 percent are high. On the other 

hand, no firm guarantee has been given to the luxury hotel 

under construction. If the operations turn to be profitable 

then 70 or 80 percent of it is offered as rent. The only sound 

offer is 2 percent return for the first five years taking the 

investment value to be 100 million liras. 

The most profitable investment opportunity of the present 

time is the vacation village. Although the return from a 

successful luxury hotel is similar to a modest second class 

hotel, the latter is less risky. 

\ 
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'l'raT.1 Eze ... ,e Ian .... ~ Outfl ..... of Vad ... C.l1Dbie, 

(la ai11i.n •• f del1ar.) 

1l.1IIltriel Year. 
1 9 6 2 1 963 1 9 6 4 

Cre.it De~it Cre.it Dellit Crecit Dellit 

An.tria 3114 74 423 110 103 118 
llelgiaa anti 

LnxeaHnr,. 1.8 I 7.1 11.1 8.7 12.1 

CaD"a 112 '01 609 &86 612 712 

Cyprn. 3.5 2.7 4.& 2.1 1 2.4 

Frail •• a61 223 281 231 361 242 
Gre ••• 76 21.8 91.4 2T.5 10.1 38.6 

In.h 1n 121 163 101 23 104 

I tal,. 84T.3 123.1 13T.6 ,182.8 1,031.4 208.7 

Jap. 48.3 47.1 53.' 61.4 62.0 78.2 

Nether1 .... 180 174 213 214 241 211 

P.rtn,al II 28 79 31 12T IT 

S,ain 113 4T 119 68 918 66 

'l'nrke,. 8 18 8 21 8 22 

UJ[ 512 188 I2T 175 532 731 

USA 1,1'4 1,231 1,301 1,313 1,420 1,435 

. 
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S.nreel I.tenati •• al Statistio •• U.N. Bala1lce of Pay.ent8'CoUec~. 
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B.tels lith ADd Withtllt T.uri .. Certificate 

(Ill 19.4) 

B.te!. With H.teh Wi th.ut TOTAL 
~ertU!cate Certificate 

Number Nualler Nua1ler Nua1ler llualler llualler Nualler Nualler Nualler 
.f ,f .f .f .f ,f .f ef .f 

B.t.l! Ro ••• Bell. H.tela R .... Bell. H,teh Re .... J}!.!! 

CUSS 

Luxury 6 939 1,587 79 2,048 3,579 85 2,98T 5,184 

Fir.t • 518 811 886 15,782 31,840 885 16,292 32,731 

See •• d 20 1,081 1,699 899 ll,77T 27,303 919 12,838 29,002 

'l'Itird 63 2,402 ',294 521 .,525 14,176 188 7,112' 18,470 

F.urtla 1 23 45 27 4311 1,114 28 462 1,159 

Fiftla 5 535 878 127 1.201 2.849 132 1.Ta. 3.727 

TOTAL 104 5,470 9,400 2,543 36,771 SO,879 2,647 42,241 90,279 

S.urce: Mi.i.try.f T.uri ..... l.f,raati ••• Touri .. Stati.tic., p. 68 

I 
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Distri~utieD ~ PoDeetie T.urists jaBDI BegioDs !! l!!! 

Re,ieDa 'fetal AD.Dal Nighta Alaalla1 

All" Be" Beli 
Slept .,. 
Foreign 

PreyiDcea MIlIIDer Cal!acit:r: TOllriah Differeace 
(1) (2) (3) (4) (5) 

1. i STANlIUL 16,805 5,788,825 703,626 8,065,199 
2. IWQIAU 23,773 8,677,145 240,880 8,438,285 
3. AEGEAN 11,151 4,073,031 425,730 3,674,301 
4. KElIITER-

RANEAN 8,385 3,060,525 183,236 2,877,28t 

5. IN'l'ERlOR 
ANATOLIA 28,767 10,499,955 30,000 10,496,955 

6. A.\iKARA 11,882 4,336,930 115,000 4,221,930 
7. EASTERN 

ANATOLIA 3,998 1,459,270 1t,089 1,440,181 
8. S. EASTERN 

ANATOLlA 3,274 1,195,010 17 ,367 1,177,848 
9. EAS'I'ERN 

BLACK SEA 9,286 3,389,390 16,000 3,374,390 

TOTAL 116,329 42,460,085 l,749,t05 40,710,180 

Sellrce: 'furha, ijael ihthaa KoaiayeDli RaperD. p. 443. 

ExplaiaatioD of CelllllDa: 

PAGE 

OC.lIpaac,. 

Bate 
(6) 

70~ 

3~ 

~ 

3~ 

3~ 

60~ 

30~ 

3~ 

3~ 

(2) Total DUDDer of De"a 
taken iD 1964. 

ia the re,i.. accordiD, te tAe iDYeater" !'l C.l ... 2 • "., 4 See AppeDdix 11/U. 
8 Ce11111D 5 x 6/7 x 100. 
U) Ce1uaa 10 x 7. . 
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10 
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".e.tie Perc.at- H_lter 'f Ni,ht. ~ Dis-
ale 'f Slept ~ tri but-

PAGE 96 

H_J.r 

Do.estic De.esth De.e.tic iOD am.Dg of 

%EaVyl ' EI 
(8 

2:euri~ll 
(9 

T!Urirts 
. {10 

Tourist. R'ri'T' 
(11) 12 -

354,1164 5~ 117,282 1,772,820 1. 1 
253,088 70~ 117,162 1,711,620 1. 8 
146,882 S~ 87.535 871.8110 • 5 

137,917 ~ 58,73. 432,566 6 • 
1,256,3'5 2~ 251,27' 1,256,395 2. 29 

506,632 2~ 101,326 .... Ao n 1 

86,411 30~ 25.'23 129,615 3 5 

70,65' 4O~ 28,2'4 141,320 3 5 

202.063 2~ 40,413 202,065 4 '1 

1,878,468 947.t20 7,088,380 67 
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Hy'er .1.1 Nati, .. l! Depart •• .!I cnata yiBi ted .JU Yeara 

(1960-19611) 

C'aptri •• X' a r • 
ll!!l 1911 1962 1963 1964 19611 

Afganistan 41 13 10 12 17 10 

Ar,eDtiDa 48 48 32 28 68 47 
Albania 8 10 10 58 29 166 
Austria 437 374 479 386 1.937 3,822 
Audralia 33 48 11 111 36 1,223 
F.d.ral Germ .. ,. 5,918 4,201 7.830 5,506 60.688 108.251 
I.1giua 273 118 282 5,635 9,229 5,476 
UDit.d Stat •• 2,668 2,601 2,'76 3,394 3,775 3,571 
Brazil 24 32 8 49 22 124 
Bul,aria 146 22 185 71 538 1,264 
Czechoal.vakia 23 10 42 56 31 89 
ChiDa (Taiwu) 6 8 12 24 16 11 
ChiDa (R •• ) 1 1 7 2 5 3 
D.aaark 37 53 98 99 11i2 161 
East German,. - 3 1 2 

IDuDesia 4 3 3 6 10 

Philippin •• 38 

FiDland 28 31 27 20 17 92 

Frmc. 2,1" 1,583 2.215 2,352 3,764 4,694 

S.uth Africa 4 12 11 8 28 13 

Iadia 27 32 18 35 52 36 

Neth.r1and. 324 217 313 368 4,247 5,060 

Uuited KiDgd •• 2,781 1,122 1,454 1,356 1,986 2,326 

Irm 247 198 198 226 933 1,134 

Ire1m. II 2 2 4 13 

Israel 1,142 2,071 1,835 2,183 2,982 3,668 

Syeda 137 63 134 95 675 622 

Switz.r1an. 991 637 1,082 1,142 3,129 3,668 

~1 
t,: 

f 

i 
l 
,\ 

\ 



Iraq 174 100 194 129 90 283 

Spaia 51 62 129 143 150 251} 

Italy 2,777 1,842 2,593 2,807 2,743 4,056 

Japaa 52 173 81 141 64 71 

Canaaa 98 108 tt 135 185 271 

Cyprus 1,451 1,591 1,857 176 97 

Lell.an 1,459 1,0110 1,633 1,378 1,577 1,853 

halU7' 26 14 37 44 82 95 

Mexica 11 198 12 84 4 2 

Egypt 466 196 124 114 135 151 

Narway 192 57 30 33 32 44 

Pakist_ 1i2 44 52 68 104 103 

Pa1_' 5 7 44 43 33 67 

Portugal 12 28 27 27 35 57 

Romania 61 63 52 84 168 344 

USSR 127 2,227 1,319 144 165 331 

Suaan 2 2 3 4 3 7 

Sadi !rallia 67 32 5,844 3,718 3,349 21,393 

Syria 1,671 1,029 2,168 1,087 1,240 1,868 

Chile 10 2 1 7 

Jord. 39 63 III 24 79 106 

Yemen 1 6 

Yugoe1a'Yia 43 32 75 34 639 827 

Greece 3,773 1,953 3,633 3,688 6,783 8,935 

Other Cauntri .. 227 235 813 462 277 109 

Unknown 24 10,260 8,233 2,0118 i 23 83 

TOTAL 28,211 34,794 47,535 41,833 113,083 186,520 

Saurce: State Institute of Statistica, 
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Naall.r !!. MathDall Depart.d h Purnoll .t! Tranl .!D.i !!.n 
(1960-1965) 

Purpo ••• f Y • a r • 
Tra'nl .!!!!! 1161 .!.ill !ill 1!!! 1985 

Jlnsin ••• 2,917 1,679 2,850 2,733 4,201 5,342 
VilitiDI 
Relativ •• 13,276 10,11' 11,620 17,246 28,178 31,864 
Healtla 611 303 266 253 333 367 
Sports and 
Recr.atioD 1,032 531S 742 1,042 686 .1. 
Ea.olitie. 1,414 830 1,On 891 2,381S 2,912 
Study an. 

2,00' Re •• arcla 1,883 1,699 2,110 2,4&0 2,781S 
Official Visit 1S,01S4 3,829 4,404 . 1S,386 6,893 6,487 
Work for an 
1.n t.rDdi.nal 
Office 207 1,224 .118 3611 232 171 
Other Work in a 
ForeilD C.untry 780 1,187 2,173 6,Tt1 62,567 112,067 

I_iarati •• 265 3,1118 1,881 534 61S4 863 

Hadj 20 1I,631S 3,595 2,361 21,778 

Other Purp •••• 72. 523 473 473 1,105 .64 

Unknown 23 9,348 . 1S,696 411 138 1 

TOTAL 28,211 34,194 47,IS31S 41,833 113,083 186,1S20 

Source: State In.titut. of Stati.tic •• Touri •• St.tistic., p. 1)3. 
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Forde Exclalm«e .!!!.!!! ~ Touriaa 

(In thousands of dollars) 

PAGE 99 

Yean 

1958 

1959 

1960 

1961 

1962 

1963 

1964 

1915 

IIDenlliture Turkish Touriltl ESEenlliture Eer Tou[iat 
12,800 31,429 407 

12,600 42,889 293 

8,300 21,882 379 

13,758 15,688 784 

18,000 32,637 551 

20,500 28,356 721 

21,806 42,599 512 

24,310 65,967 369 

Source: Ministry of Finance. Tourism Statistics, p. 3. 
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Foreign Exchange Receipt. fro. Touri •• 

(1. tbousands of dollars) 

Yean Receipt. Teuri.t Arrival. 

1952 2,287 38,837 

1953 2,350 70,055 

1954 1,771 71,331 

195& 1,979 79,369 

1956 1,495 99,414 

1957 1,041 100,803 

1958 1,535 147,744 

1959 4,756 126,690 

1960 5,998 94,077 

1961 7,092 129,104 

1962 8,317 172,867 

1963 7,651l 154,822 

1964 8,317 168,054 

1965 13,759 300,790 

Receipts 

Source: Ministry of Fi.anco. Tourism Stathtics, p. 3. 

PAGE lO( 

per Touris 

59 

34 

25 

2& 

15 

10 

13 

38 

64 

55 

48 

49 

49 

46 



'''lab.r .!! Foroie To.rht .!!! Non-Tourht Arriv.la n: 

Nationality 

At ,an it tan 

Arl·ntina 

Al"ania 

A.atria 

A.stralia 

F.'.ral Ge raany 

Belgi_ 

Uni t •• state. 

]JruU 

Bulgaria 
C ...... loyaki. 

Chin. (Taiftll) 

China (Rea) 
D ..... rk 

E .. t Geraany 

In'oneai. 

Philippina. 

'inland 

Fran.e 

South Afri.a 

In'ia 

Neth.rl .... 

Uni teel King ... 

Iran 

Irelaa. 

I.rael 

Swa.en 

N. tion.li ty .!!!j Y. art 
(11162-1164) 

Foreip Tourht 
1962 1963 1964 - --

68 

447 

37 

6,017 

760 

90 209 

337 168 

H 34 

3,887 6,007 

632 1,205 

18,9S1 15,289 21,452 

2,031 1,793 2,355 

11,744 

332 

314 

120 

90 

3 

1,261 

2 

17 

60 

438 

11,900 

674 

309 

1,732 

1iO,719 

3t1 

H9 

99 

51 

3 

714 

1 

1 

27 

356 

11,119 

764 

264 

1,216 

15,023 13,44S 

2,278 

86 

&,43& 

104 

43,040 

339 

380 

9. 
82 

11 

1,361 

1 

11 

18 

532 

11,702 

663 

349 

2.168 

14,099 

10.613 

142 

4,391 4,938 3,434 

2,991 1,134 1,122 

Switz.r1and 3,912 3,"4 3,289 

Iraq 

Sp.in 

Italy 

Japan 

Can ... 

Cypr1le 

L.Banon 

Hungary 

M.xico 

Egypt 

Norway 

Pakidan 

Polaa. 
portug.l 

Romania 

USSR 

Sudan 

S.ulii Ar.bia 

Syria 

Chile 

Jor'lID 

Y.lllen 

Yugoal.vi. 

Gre.ce 

Statel ... 

Other eo_trice 

Unkno_ 

TOTAL 

4,112 

760 

6,248 

649 

1,938 

2,&3& 

4,213 

138 

814 

190 

313 

862 

101 

130 

989 

249 

32 

916 

4,008 

81 

2,689 

1 

110 

10,8S8 

130 

2,&25 

603 

112,867 

2,190 

691 

5,CSO 

661 

1,816 

3,240 

3,10& 

83 

143 

208 

230 

921 

91 

189 

412 

200 

17 

636 

4,823 

44 

2,471 

288 

6,401 

103 
1,453 

24 

114,823 

3,094 

800 

&,140 

893 

2,112 

421 

&,404 

6& 

1,088 

190 

333 

1,448 

131 

163 

213 

144 

40 

769 

6,&23 

92 

3,911 

& 

4,139 

1,810 

82 

2,412 

25 

168,0&4. 

13 

31 

2 

188 

16 

1,404 .. 
11.841 

11 

31 

22 

14 

1 

&4 

1 

5 

2 

40 

614 

12 

34 

112 

1,356 

ISO 
6 

276 

52 

220 

211 

61 

66& 

133 

144 

SS9 

363 

20 

38 

9 

60 

1&6 

69 
11) 

32 

122 

4 

11S 

&48 

1 

268 

4 

II 

169 

7 

11S 

-.! 

2&.361 

37 

61 

4 

602 

19 

3,369 

240 

22,030 

38 

21 

11. 
8 

3 

150 

140 

l,3S1 

28 

71 

334 

3,031 

1,201 

14 

694 

IS1 

S15 

394 

141 

1,360 

390 

2S& 

321 

189 

81 

10 

68 

89 

213 

144 

32 

56 

103 

I 

118 

1,4&1 

2 

727 

93 

1,569 

11 

1,080 

4 

44,018 

t7 

14 

22 

8S2 

128 

4,199 

401 

26,811 

46 

313 

168 

28 

1 

226 

20 

23 

1 

210 

2,204 

46 

130 

8&9 

4,131 

2,183 

11 

892 

386 

82& 

82& 

283 

1,148 

394 

413 

471 

1,538 

110 

&2 

104 

225 

513 

168 

61 

267 

210 

29 

141 

3,413 

18 

1,340 

1 

992 

1,112 

48 

4&5 

16& 

61,293 

I 
\ 
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X .. lIer of Foreip teuriot ~ XeD-Touriot Arriyalo 

!l Year. 8Ild MODtho 

(1962-196A) 

IlODthO Foreie T.uriot NOD-T.uriot 
!t62 .!!!! .!lli .!!!! !!!! !!.!! ill! -

Jaa. 7,119 1,528 4,121 6,70t n I,on 3,271 
F ..... 6,808 4,608 3,388 7,047 32 3,6611 3,747 

lIarcll 10,030 8,2113 7,.64 13,617 35 3,623 4,412 

April 17,663 19,206 14,028 23,0111 432 4,U6 4,882 

Ka, 21,687 17,813 16,796 28,701 2,353 3,844 4,614 
JUDe 14,883 14,374 12,734 27,249 2,t26 3,751 A,226 
Ja1, 21,147 23,On It,210 10,019 2,760 3,603 4,843 

Aupot 24,627 20,696 22,On 58,7&9 3,411 3,306 6,lGO 

Sept. 19,294 16,500 28,173 35,198 3,693 4,911 7,321 

Oet. 14,037 12,366 19,457 27,1411 3,342 4,241 7,061 

N.y. 5,996 7,834 13,!t' 12,964 2,842 3,316 5,347 

Dee. 5,316 5,343 8,2117 10,293 3,475 2,733 4,375 

tOtAL 
172,867 U4,823 168,054 100,7'0 

25,361 44,018 61,293 

PAGE 10 

.!!!! 

5,657 

4,1143 

4,9111 

5,6114 

4,814 

4,5U 

5,986 

5,784 

5,513 

4,1181 

4,255 

3,907 

60,.68 

Searee: State IDotitate .f Statiotieo. Touriea statistics, p. 2. 



A" .. liiz 11/B 

lIelUla of 

',lIIIaport l!!! 

SUp .0,242 

Kator 
Vehiela 20,112 

P1 .. 0 '4,205 

Traia 16,308 

Valmo .. -
TOTAL 

112,811 

THESIS 
ROBERT COLLEGE GRADUATE SCHOOL 

BEBEK. iSTANBUL 

)lelllla 2!. Trllllaport 

(1'62-1065) 

lord&! Toarht 

-ill! ill.1 .!!!! ill! 
61,838 44,694 66,801 12,438 

15,828 46,260 103,970 4'l1S 

PAGE 1 

lI!!!t:leurht 

ill! .ill! ~ 

2,109 3,110 2,042 

2,259 9,On 11,640 

17,203 59,983 86,234 11,61431,464 44,111 39,886 

8,850 18,201 44,785 .33 2,186 4,316 1,401 

4 1 

114,"1 118.064 300,1tO 
25,361 44,018 61,a83 60,868 

Soar.o: st.t. Iaatitat. of Stati.tie.~ Touri .. Statistic8, p. 40. 



THESIS 
ROBERT COLLEGE GRADUATE SCHOOL 

BEBEK. iSTANBUL 

Appenlllb: 11/1 

)fl.ller et hrdn VisUe" .n Parp .. e .!! Yhit 

ParMse of Vhit 

Tr_sit 

Visitin, Frienllls _u nelatives 
Healtll 
Art 
Vacatie. _u Pleasure 

EaploYllent 
hBinee. 
neligieus 

VeeUng 
Education 

Others 

liet Specifie. _d Unkne .. 

Appe"'b: 11/ J 

TOTAL 
li1lllller of VisUers 

2,471 

151 

118 

25 

108 

1,758 

18 

59 

18 

6 

120 

158 

32 

li1lllll.r .!! Forei .. Yhitera .!.I .'!Zl!! .!! Arr_cenent .!! Trip 

PAGE 10 

TOTAL Myself Travel Reli,ieu. A Scientific Other. Unkn ... 

2,471 1,109 

Aleney Group 

658. 40 

Orc_hatien 

114 134 

Source: Survey Re.ult. !! Foreil! Visit.r.' Opinio., l!!!. 

16 



App'lllib: 11/X 

THESIS 
ROBERT COllEGE GRADUATE SCHOOL 

BEBEK, iSTANBUL 

1_lIer .!! "rein Vhi tera h A&! Gr.!! • .. Ii ~ 

k' Gru.p' 'f.~al !!!! ,..11. Ullknn. 

TO'fAL 2,471 1,173 623 16 

15-11 181 125 68 -
20-29 098 120 262 1 

30_3t 390 201 to 3 

40--l9 338 263 75 1 

50-59 21t 208 68 4 

60+ 152 114 36 2 

Uakno. 133 39 36 58 

Source: Survey Reeultt .!1 "reim VitUora' Opini." 1065. 

PAGE 105 



Appedb l1/L 

THESIS 
ROBERT COLLEGE GRADUATE SCHOOL 

BEBEK. iSTANBUL 

, .. lIer .!! rtrain yisitor. .»z Occapatioa .IS! AIIo .. t .!! 
MODey SpeDt in Turkey 

(la Turkiah Lira.) 

!a.1ter of Yi.itor. lty kODey Spegt 
1 101 151 501 71n 1001 1251 1501 2501 

to to to to to to to to anci 

.!l!i ~ !2.l! ill ~ ill! .lli! !!ll! ~ 
OCCVPA- TOTAL 
TION 
Total 2,471 96 267 441 294 236 131 112 230 186 

:BudDe .... 
a .. 358 10 16 45 3.8 41 21 20 61 51 

Sta.oDt 708 40 123 171 88 71 22 211 26 22 

60verDllleDt 
OUieiah 430 12 3. 67 62 44 36 20 48 29 

Retiro. 61 2 5 1 3 5 1 .4 10 9 

Profe.-
BioDal 330 11 32 53 44 32 11 21 29 23 

Other. 419 18 48 19 56 39 27 21 61 46 

UnkDo" 99 2 1 19 4 4 1 1 I) 5 

Soarce: Suaey R .. alta .!1 rorein Vhitor.' Opinioa, 1965. 

PAGE 10 

na-

kno1lJl 

480 

56 

120 

76 

21 

68 

95 

45 



Appea4b 11/11 

THESIS 
ROBERT COLLEGE GRADUATE SCHOOL 

BEBJ!K. iSTANBUL PAGE 10 

Departur •• 11 lorellD P.r •• n. l! L'Ilth 11 ~ ~ Year. 

(1960-1965) 

L!D,th of stay .l!!2 1961 1962 .ill.! 1964 .ill! 
Le •• thm 24 hra. 166 856 12,037 18,236 21,337 37,327 

1 to 3 day. 44,562 54,285 72,88' 57,646 70,220 99,427 
4 to 7 day. 16,837 23,911 35,540 32,402 44,622 67,340 
8 t. 16 day. 14,207 11,630 18,485 12,534 26,327 42,213 

16 t. 30 day. 10,312 10,2'3 12,150 12,767 17,365 28,088 
31 to 60 day. 6,760 4,631 5,161 4,849 7,297 8,300 

61 t. 90 day. 6,118 4,341 4,459 6,28' 3,915 4,083 

91 to 180 day. 6,650 4,215 4,710 5,444 3,173 4,326 

180 + •• re day. 18,501 n ,360 16,675 16,491 18,935 22,369 

Ulb ... 60 24 563 43 1,172 1,021 

TOTAL 122,173 131,550 n6,66' 1'6,701 214,263 314,503 

KEDIAN 
7.36 day. 

5.26 day. 
3.88 day. 

4.44 day. 
4.98 day. 

4.74 day 

Source: Stat. InBtitut. of St.ti.tle •• Touriam Statistic., p.43. 



Appendix n/H 

THESIS 
ROBERT COU.EGE GRADUATE SCHOOL 

BEBEK. iSTANBUL 

H •• ber ~ ForeilD Yiaitors ~ 1lR! .f Acc ..... ation 

TIpe .fAcc ..... ation 

Hotel 

)ol. tel 

Penaion 

Caap 

Others 

Not Specified 

Appen.ix 11/0 

Number of Viait.rs 

1,295 

195 

185 

6H 

60a 

107 

Humber ~ F.reim Viai tore .!.!: Placet yiai te. 

Pl acee Viai ted Humb.r .f Vi.i tore 

ietanh1 2,387 

izmir (Epheaus) 905 

Antalya (SUe) 366 

'ianakkala (Tr.y) 541 

K.nya 339 

:Baraa 652 

Ankara 682 

fir ,iip (Giireae) 250 

Kaaha (Sardea) 121 

Antakya 198 

Black Sea C.asta 638 

Others 712 

S.urce: Survey Reau1t, ~ FOrellD yiait.ra' Opinioa. ~. 

PAGS108 



THESIS 
ROBERT COLLEGE GRADUATE SCHOOL 

BEBEK. tSTANBUL 

Appeaiix 11/P 

Nua~er !! ForeilD Visitors It Special Feature. !! Intere.t 

Special Feature. of Iptere.} 

Scenery 

)luseua. 

Mesques 

Hi.torical Bailding. 

Folklore-Fe.tivals 

Beaches 

Feod 

Sport Event. 

Othen 

Not Specified 

Nuaber of Visitor, 

1,398 

1,081 

1,781 

1,273 

1>01 

401 

1>4" 

27 

316 

61 

Seurce: Survey Results of FereilD Visitors' Opinion, J!!2. 

PAGBI09 



Appe.lih: l1/Q 

THESIS 
ROBERT COLLEGE GRADUAm SCHOOL 

BEBEK. ISTANBUL 

Oll.enatio •• !.! Foreie VhitorB .!! Service. 

PAGE 110 

Seniee. li!!l!lIer If :!:iliYrB 

Total ~ Noraal A!! Not Specifie. 

Reetaurub 2,421 1,293 121 122 291 

Acco_odatione 2,421 151 81$3 220 603 

Entertainment 2,421 446 494 211$ 1,212 

Pe.ple in General 2,421 1,901 284 63 113 

Taxi Drivera 2,427 871 1$1$3 471 120 

Trueport 2.421 697 1$71) 243 912 
Guide. 2,421 841$ 301 118 1,167 

Travel Acencie. 2,421 473 243 122 1,1$89 

Roalle 2,427 398 1,036 641$ 349 

CUetom Feraolitie. 2,427 1,486 370 188 403 

OUiciah 2,427 1,228 270 .123 808 

Portera 2,427 640 240 88 1,1$1$9 

Not Specifiell 44 44 

!ppedill: U/R 

NuaDer of Vi.itors 
Senie .. Tetal Inexpensive Rea •• nallh Expensive Not Specifie. 

Aee_odati ••• 2,312 1$22 1,002 283 601$ 

'0 oil 2,312 1,091$ 861$ 98 2M 
Traa.port 2.312 988 1$29 92 703 

En tertai .. e.t 2,312 261 1$88 288 1,1611 

SO.lIveDi r. 2,312 341 1,0114 4911 378 

Not Spacifie. 159 all 



Appe.ab 11/S 

THESIS 
ROBERT COllEGE GRADUATE SCHOOL 

BEBEK. iSTANBUL PAGE 11 

Jlajer I.nue.ce. lIUi1t1er of Visitor. 

TOTAL 2,471 

)l'luine or Ne .... p.per l'1ltllici t1 21 

Jlaguine or Ne ... sp'per Articles 12& 

Tourist patllicatio.. IDa Po.ter. 16& 

R.Uo 16 

Tebviaio. 33 

Tr.vel Alenciee 202 

)lotion Picture. 130 

Friend. and Rel.tivoe 746 

Othera 1124 

Net Specifiea and U.knoWD 1011 

Appenab 11/T 

Firat Vieii 

Secona Vieit 

ThirdViait 

Fourth Visit 

Fifth Visit 

Sixth Visit 

Seventh or Jlore Vi.it 

U.knoWD 

TOTAL 

NUiltler of Visitor. 

2,471 

1,'41 
282 

91 .. 
1. 
11 

34 

43 

Seuree: Survey Reeults ~ Fereign Vieitor.' Opiniop, ~. 



THESIS 
ROBERT COllEGE GRADUAm SCHOOL 

BEBEJt. tSTANBUL 

Ap,eDUx ll/u 

Dis~ri.u~ioD ~ Forei .. Touris~s .. eD, Re,iOD. 19 !!!! 

Pro .... iDce. 
(1) 

Arri .... ala 
iDto the 

RegioD 
(2) 

1. iSTANBUL 66,518 

2. l4AJib\RA 44 , 08 6 

3, AEGEAN 32,573 

4. W KElIITER-
RANBAN 693 

6. E )dEl)! TEll-
RANEAN 11,051 

7. AmLmA 

8. INTERIOR 
ANATOLIA 

9. EASTEm 

3,951 

BLACK SEA 1 

10. EASTERN 
ANATOLIA 8,363 

11. S EASTEmi 
!NATOLIA 6,788 

TOTAL 168,054 

Transit 

Tourist. 
(3) 

6,000 

35,000 

2,500 

5,000 

951 

1 

1,000 

5,000 

58,452 

TouriB~. 

(4) 

55,518 

9,086 

30,073 

693 

6,01H 

3,000 

3,363 

1,788 

109,672 

Tourist. 
CowiDg froD 
Other 
Re~ieD. 

5) 

45,000 

16,000 

12,500 

8,000 

10,000 

20,000 

10,000 

5,000 

3,000 

4,000 

132,600 

Source: 'furiz., Oze1 th~i.a. KG_i.reDU Raperu, p. 116. 

PAGE 

TOTAL 

(6) 

100,618 

24,086 

43,573 

8,693 

16,061 

23,000 

10,000 

5,000 

6,363 

6,788 

242,072 

-



DiBt rilluth. 

Aaoa, 

ReNla. 

59.~ 

14.~ 

25.~ 

5.1~ 

9.~ 

13.6% 

5.~ 

2.~ 

3.7% 

3.41' 

: 143.~ 

THESIS 
ROBERT COllEGE GRADUATE SCHOOL 

BEBEK. iSTANBUL 

A .... r.'. L •• ,tII orotal Nipt. 

of St.y io Slept io 

the Relioa th' Re,i'D 
(8) (II) 

7 uy. 703,626 

10 • 240,860 

10 t 426,730 

10 • 86,930 

6 • 96,306 

I • 115,000 

3 • 30,000 

3 • 16,000 

3 • 11,08. 

3 • 17,364 

6 ··Y· 1,749,905 

N_Mr 

of 

proyiaco. 
(10) 

1 

8 

6 

3 

3 

1 

29 

7 

I 

I 

67 

PAGE 112 

Appsadb ll/V 

THESIS 
ROBERT COllEGE GRADUATE SCHOOL 

BEBEK. iSTANBUL 

Proj.et.d Di8trillutioa !! Dome.tie Tourist.jaoal R.cion. 

(A .... ia' 5 &ad 10 pere.nt aDDua1 inerea •• ) 

a.gio •• E·rseat 1968 11169 1970 1971 

K.nar. 5~ 437,837 447,631 457,309 466,837 

1~ 527,383 564,854 604,547 646,5211 

PAGE 11 

11172 

476,173 

690,863 
----------------------------------------------------------------------
A., ... 5~ 126.742 145,178 165,140 186,734 210,077 

1~ 152,663 183,196 218,308 268,611 304,193 

--------~-----------------------------------------------------------
liollUerrlUl.aa 

~ 192,176 108,883 121,030 146,720 168,061 

1~ 111,028 131,3111 161,930 203,196 243,834 
----------------------------------------------------------------------
Iat.rior AD.to1i. 

~ 403,271 411,336 4111,200 426,822 434,168 

10% 486,741 619,056 554,168 691,113 629,1104 
----------------------------------------------------------------------
E •• t.rn AD.toli. 

5~ 23,044 24,196 26,406 26,164 28,010 

1~ 27,151 30,533 33,586 36,945 40,639 
------.-----------------.--------.-----------.-----------------------. 
Southeaatern AnatoU. 

5~ 23,044 24,196 21>,406 26,764 28,010 

10% 27,151 30,533 33,586 36,1145 40,639 

-----------------------------------------------------------------------
B.st.ra B1.ek s •• 

5~ 46,088 

10~ 55,514 

48,393 

61,065 

50,813 

67,172 

63,118 

73,889 

56,021 

81,218 

~----------------------------------------------------------------------
T.O TAL 5~ 1,152,203 1,209,813 1,270,304 1,333,819 1,400,510 

10~ 1,387,849 1,526,634 1,679,297 1,847,227 2,031,1150 

Source: Tptj'M, ~ i_ti ••• Kt8i'Y'p9 'apora, p. 447. 



A" .. ab: 11/. 

THESIS 
ROBERT COU.EGE GRADUATE SCHOOL 

BEBEK. ISTANBUL PAGE 11 

Pr.J.ct.a Di.tri\utiol ~ De."iie reuri,t. AlODI B.,i,n. 

R.cion. .l!.!!§ ll§! l!.'!Jl .l!ll 1972 

lI.raar. as 37 3. 31 3 .. 

A., ... 11 12 13 14 15 

I.!.di t.rr!Re .. 8 \I 10 11 12 
llt.rior h.t.li. 36 3 .. 33 32 31 

Bast'ED AI.t.li. 2 2 2 2 2 
South.a.t.ED 
h.t.li. I 2 2 2 2 

Ea.t'ED Bl.ek Se. .. .. 4 .. .. 
'I' 0 TAL 100~ 100~ 10~ 10~ 100~ 

App •• ab 11/X1 

ProJ.et.a Bi.tri.uii.D ~ 'or.i" TORri.t. AP.I, ,.,i'Ba 

'.ci." 191. 1116. ltTO 1.71 11172 

K.ra.r. 60 48 46 .. .. 42 

Ae, •• 21 22 23 2 .. 25 

Ileai t.rr!R'!R 13 15 17 19 21 

Ilterior AI.t.li. 10 9 8 7 1 

E •• teED AI.t.li. 2 2 I 2 2 

S.utheaet.ER 
AI.toli. 2 2 2 2 It 

E •• t.rl Black S •• 2 2 I 2 2 

10O~ 10~ l00~ 100~ 10~ 



--------------------------------------------------------------------------, 

Ap,. • .u n/Xa 

THESIS 
ROBERT COll.EGE GRADUATE SCHOOL 

BEBEK. iSTANBUL 

Prejectie. of Dome.tic aa' Ferei .. Te,ri.t. 

Recio •• -L. 1968 1969 1970 !!!! 
lianara y.l 642,981 693,804 752,203 819,428 

y.2 735,527 811,027 899,443 999,443 
y.3 863,224 1,060,189 1,337,862 1,730,239 
y.4 952,771 1,177,412 1,485,102 1,909,934 

PAGE 11 

.!.!ll 
896,879 

1,111,571 
2,285,135 
2,449,827 

---------------------------------------------------------------------
Ae Ie aa y.l 212,902 258,007 312,587 379,057 460,497 

y.2 238,823 296,025 365,756 450,93& 555,213 
y.3 305,405 425,934 605,416 875,862 1,286,840 
y.4 331,326 463,952 658,585 947,741 1,381,556 

---------------------------------------------------------------------
1l •• U.r- Y.1 145,513 185,812 236,813 298,971 378,413 
.: .. eaa y.2 164,316 214,326 276,913 31S1S,41SP 454,187 

y.3 202,777 300,308 452,452 692,21H 1,072,542 
y.4 221,629 128,822 493,352 748,756 l,l48,3li 

-------------------------------------------------.--------------------
I.terior v.1 440,301 457,494 470,485 482, '18 494,2158 
AD ate li a y.2 526,776 162,214 605,455 647,209 890,007 

y.3 488,350 526,101 572,339 627,818 692,581 
y.4 570,825 633,911 707,309 792,110 880,330 

---------------------------------------------------------------------
Ea.tem y.1 31,250 34,453 38,791 42,791 48,044 
ADatolia v.2 35,963 40,710 46,408 52,972 60,673 

v.3 40,059 49,719 63,691 84,191 114,151 
v.4 44,772 56,056 71,871 94,372 126,780 

---------------------------------------------------------------------. 
. Southea.ten 

AD ateli a v.l 31,260 34,453 38,228 411,191 48,044 
Y.2 35,963 40,790 46,790 52,972 6/),173 
y.3 40,059 49, n, 63,i91 84,191 114,151 
v.4 44,772 56,056 71,871 94,372 126,780 

----------------------------------------------------------------------
h.tern v.l 54,294 58,650 63,635 69,205 76,051 
Black Sea v.2 63,720 71,322 79,996 89,916 110,312 

y.3 63,103 73,916 89,098 110,605 142,162 
y.4 72,529 86,588 105,4118 131,315 167,419 

--------------------------~------------------------------------------TOT A L y.l 1,562,491 1,722,673 1,911,379 2,135,163 ~,402,190 
Y.2 1,798,137 2,039,4114 2,320,378 2,648,577 3,033,636 
y.3 2,002,978 2,485,976 3,184,549 .,205,187 5,707,562 
y.4 2,238,624 2,802,797 3,593,548 4,718,601 6,339,008 



1988 

THESIS 
ROBERT COllEGE GRADUATE SCHOOL 

BEBEK. iSTANBUL 

Projeeied Rey"ue lE!a Pt.e.tie JBS PerellP Touri.t. 

PAGE lU 

Perela. Ilere ••• Beyen.e in tho.'IDG Turki.h L. 

5 + 211 
10 + 211 

II + 50 
10 + 110 

6112,241 
772,126 
982,478 

1.052,963 
---------------------------------------------------------------------
196. 5 + 211 

10 + 211 
5 + 50 

10 + 110 

746,369 
841,134 

1,318,634 
1,413,399 

---------------------------------------------------------------------
1970 II + 26 

10 + 25 
1\ + 50 

10 + 50 

1,015,667 
1,168,577 
2,089,483 
2,242,403 

.---------------------------------------------------------------------
1971 5 + 25 

10 + 26 
& + 110 

10 + 60 

1,249,681 
1,441,640 
3,189,5911 
3,381,5&4 

-~-------------------------------------------------------------------
1972 II + 26 

10 + 16 
II + 50 

10 + 60 

1,462,2116 
1,698,447 
4,659,976 
4,796,067 _ ... _---------------------------------------------------_ ... _------

Source: turiM, ~ ihtiau Ko.inoDU Raperu, p.460. 



THESIS 
ROBERT COLLEGE GRADUATE SCHOOL 

BEBEK. iSTANBUL 

App_allis n/x4 

1918 

Projocto. I.flo .... ORtf10. ef FereilD Ixchaa,_ 

be. Teurhta 
(Ia theu ..... ef dollar.) 

Perceat Ipcrea.e 
IaUe. ORtne. 

IaUow 

34,173 
34,173 
10,871 
10,871 

111,1911 
25,444 
19,699 
25,444 

PAGE 117 

DUfereaee 

+ 14,619 
+ 8,734 
+ 61,272 
+ 45,427 

----------------------------------------------------------------------
1N' 21% 1~ 42,122 21,119 + 21,163 

21% 20~ 42,722 30,633 + 12,189 
I~ 1~ 106,301 21,55' + 84,148 
10% 2~ 106 ,301 30.133 + 75,774 

-----------------------------------------------------------------------
1.70 21% 1~ 60.018 23,715 + 36,363 

21~ 20% 60,078 36,640 + 23.438 
50% 1~ 179,392 23,711 +155.071 
10% 20% 179,392 36,640 +142.712 

----------------------------------------------------------------------
11171 10~ 

2~ 
1~ 
20~ 

83,442 
83,442 

298,998 
298,998 

26,087 
43,968 
26,087 
43,968 

+ 67,355 
+ 39,474 
+272.901 
+256,020 

----------------------------------------------------------------------
1972 1~ 

20~ 
10~ 
20% 

104,302 
104,302 
448,482 
449,482 

28,696 
52,762 
28,696 
52,762 

+ 75,601 
+ 51,540 
+419,786 
+395,720 

----------------------------------------------------------------------
Source: Tariq. 0101 ihtha. Ke.hyenu Raperu, p. 413. 



THESIS 
ROBERT COLLEGE GRADUATE SCHOOL 

BEBEK. iSTANBUL PAGE 11 

Projected I.f10. JDj Outfl0. ~ Foreien E!CA"I! 1I!B TraTe1er, 

(In thou, .. d. of dollara) 

Year Percent Increase Touri •• Other Net -lnflo. Outfl •• InU •• InU •• l T.tal OutU •• InU •• -
1968 25'; 1~ 34,178 15,921 50,105 1',599 30,506 

25~ 20'; 34,178 18,314 52,492 25,444 21,048 
50~ 10'; 10,811 1&,927 86,798 19,599 67,1119 
50~ 2~ 70,811 18,314 89,185 25,444 63,741 

--------------------------------------------------------.-----------
196. 25~ 10~ 42,722 16,723 59,445 21,559 37,886 

25% 20'; 42,722 20,145 62,867 30,533 32,334 
50'; 10'; 106,307 16,723 123,030 21,559 101,411 
50~ 20% 106,307 20,145 126,452 30,533 95,919 

--------------------------------------------------------------------
1970 25'; 10% 60,078 17,559 77,637 23,115 53,922 

25% 2~ 60,078 22,160 82,238 36,640 45,598 
50% 10% 179,392 17 ,559 196,9'51 23,715 173,236 
5~ 20~ 179,392 22,160 201,552 36,640 184,912 

--------------------------------------------------------------------
1,11 25~ 10~ 83,442 18,43'1 101,879 26,087 711,792 

25% 20~ 83,442 24,376 101,818 43,968 63,859 
5~ 10% 298,988 18,437 317,425 26,087 291,338 
50~ 20~ 298,988 24,376 323,364 43,968 279,398 

-------------------------------------------------------.------------
1972 25% 10~ 104,302 19,359 123,661 28,696 94,965 

25% 20~ 104,302 26,814 131,116 52,762 78,354 
50'; 10'; 448,482 1t,359 467,841 28,696 439,145 
50~ 20'; 448,482 26,814 475,296 52,762 422,534 

-------------------------------------------------.------------------
1 

Other iaU •• 18 a, ... ed t. increa.e at an .. nual rate .f I) .. d 
10 percent. 

S •• ree: Turiz_, .ilul. ihtl ... K •• inonu, p. 46" 



THESIS 
ROBERT COLl.(;E GRADUATE SCHOOL 

BEll, '. tST"N1JUL 

.. _,-"_. -~---,--.".----------------- , I 

I 

Appe"is nix. 

Projecte. Hight. ~ .l!.! Slept .!x I!! ... tie Touriat. 

Regie •• Percept .!!.Y .!!!! ~ 1971 1972 

lIaraara 5~ 3,274,069 3,347,305 3.419.679 3,490,1122 3,560,740 

10~ 3,943,677 4,223,886 4,520,699 4,834,637 5,166,155 

----------------------------------------------------------------------
947,757 1,085,612. 1,234,884 1,396,369 1,570,915 

10~ 1,141,591 1,369,909 1,632,475 1,933,855 2,279,186 

------------------~---------------------------------------------------
689,278 814,209 11411,911 1,933,855 2,279,186 

r .. e .. 830,247 1,027,432 1,255,750 1,5111,457 1,823,349 

----------------------------------------------------------------------
lDterio'r ~ 3,OllS,590 3,075,902 3,134,705 3,191,700 3,246,557 

ADatolia 1~ 3,632,334 3,881,408 4,143.974 4,420,2311 4,710,318 

------------------------------------------------------------.-----.---
la.tera 

AD,telia 10~ 

172,319 

207,562 

180,935 

228,318 

189,982 

251,150 

199,481 

276,265 

209,455 

303,891 

----------------------------------------------------------------------
Southeastera 

5~ 

An.tolia 10~ 

172,319 
207,562 

180,935 

228,318 

189,982 

251,150 

199,481 

276,265 

209,455 

303,891 

----------------------------------------------------------------------
Butera ~ 

Black Sea 10~ 

344,638 

415,124 

361,871 

456,636 

379,964 

502,300 

398,962 

552,530 

418,911 

607,783 

----------------------------------------------------------------------
TOT A L ~ 8,615,970 9,046,769 9,499,107 9,974,062 10,472,765 

10~ 10,378,0117 11,415,907 12,577,498 13,813,248 15,194,572 

Source: fDri •• , 0.e1 ihti.a. Ko.i'IOD' .'pora, p. 455. 

L _____________ '_----
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Appeaclb n/x7 

THESIS 
ROBERT COLLEGE GRADUATE SCHOOL 

BEBEK. tSTANBUL 

Projectecl NigRts Te I! Slept It Foreten Tourist • 

Reciens ..! 1968 1969 1970 1971 

)laraara 2& 2,136,114 2,536,331 3,070,1165 3,171,447 

50 4,428,448 6,378,406 9,168,959 13,155,462 
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1972 

4,380,703 

18,836,231 
----------------------------------------------------------------------
Aelean 26 897,168 1,174,863 1,536,332 2,002,607 2,607,561 

50 1,860,368 2,923,436 4,584,480 7,175,707 11,212,043 
----------------------------------------------------------------------
Interier 211 427,223 480,6211 634,029 684,094 625,815 

Anatolia 60 8811,890 1,195,951 1,594,602 2,092,IH4 2,690,890 
--------------------------------------------------------.-------------
Mecli ter- 25 666,389 801,043 1,134,811 1,585,397 2,190,352 
ranean 50 1,11)1 ,657 1,993,252 3,388,628 5,680,768 9,418,116 
---------------------------------------------------------------.------
lastern 211 85,445 106,806 133,507 166,884 208,606 

Anatolia 110 177,178 256,717 398,650 597,976 896,963 
-----.---------------------------------------------------------------. 
Soutlaeaste1'll 26 811,445 

177,178 

106,806 

266,767 

133,507 

398,650 

166,884 

597,967 

208,605 

896,963 Anatolia 50 
-----------------------------------------------------------------------
Eastern 

Black Sea 

25 

50 

85,4411 

177,178 

1011,806 

256,767 

133,1107 

398,650 

166,884 

597,976 

208,605 

896,963 
----------------------------------------------------------------------
TOT A L 25 4,272,229 5,340,2811 11,675,358 8,344,197 10,430,246 

50 8,858,897 13,288,346 19,932,519 29,898,779 44,848,169 
----------------------------------------------------------------------
Seurce: TuriIR, ~ ihiiBa, Ke.iayonu Raporu, p. 465. 



THESIS 
ROBERT COLLEGE GRADUATE SCHOOL 

BEBEK. ISTANBUL 

Appe .. ix U/Xs 

Annual Bed Projection 1!E Teuriata 

Year V. Tetal Bed 1I1U1Mr of Bella Annual Adliitiona 
Projection -- in 1964 

!t68 1 64,018 41,878 22,200 
2 73,672 41,878 31,194 
3 85,068 41,878 43,190 
4 93,972 41,878 52,094 
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NuaMr to be 

Provilleli 

22,200 
31,194 
43,190 
52,094 

--------------------------------------------------------------------. 
11169 1 

2 
3 
4 

71,160 

83,102 
107,700 
119,51)6 

41,878 

41,878 
41,878 
41,878 

29,282 

41,224 
65,822 
77,678 

7,082 

10,034 
22,632 
25,584 

------------~--------------------------~-----------------------.----. 
1170 1 79,390 41,878 37,512 8,230 

2 94,770 41,878 1)2,892 11,668 
3 140,400 41,878 98,522 37,700 
4 11)5,780 41,878 113,902 36,224 

---------------------------------------------------------------------
U71 1 89,612 41,878 47,734 10,222 

2 108,864 41,878 66,968 14,076 
3 188,432 41,878 146,554 48,032 
4 207,666 41,878 165,788 51,886 

-----------------------------------------.---------------------.-----
"72 1 

2 
3 
4 

101,652 
126,932 
259,142 
284,422 

41,878 
41,878 
41,878 
41,878 

59,774 
85,054 

217,264 
242,544 

Source: ruri.a, ~ ihti8aa Keaiayonn Raporu, p. 471. 

12,040 
18,086 
71,710 
76,756 



Appedb n/x9 

THESIS 
ROBERT COUEGE GRADUAm SCHOOL 

BEBEK. tSTANBUL PAGE 122 

Aaau.1 Be' Proiecti.a !!!: Different Tvpe • .!!! leu.oll.tio, F.cili tie. 

Aeeo.odation. 1968 ill.! !!1!! .!ill ill! 
Hotele: 

LUxury (8~) V.l 666 213 247 306 361 
V.2 936 302 3&0 422 542 
V03 1,296 679 981 1,441 2,121 
V~4 1,563 ' 768 1,087 1,556 2,302 

----------------------------------------------------------------------
Seeoad (1~) Vol 2.,220 708 823 1,022 1,204 
C1u. V.l 3,119 1,003 1,117 1,408 1,809 

V03 4,318 2,263 3,270 4,803 7,071 
V04 5,209 2,558 3,622 5,189 7,676 

----------------------------------------------------------~---------

Tair' (30~) Vol 6,660 2,124 2,468 3,066 3,612 
ana v.2 9,358 3,010 3,&00 4,222 1,43t> 

Fourth V.3 12,958 6,790 9,810 14,410 21,214 
Clus V.4 15,628 7,776 10,868 16,566 23,026 

---------------------------------------------------------------------
14ot.ela (i~) V.l 4,440 1,416 1,646 2,044 2,408 

V.2 6,228 2,006 2,234 2,816 3,618 
V03 8,638 4,526 6,540 9,606 14,142 
V04 10,418 5,676 7,244 10,378 15,352 

---------------------------------------------------------------------
pea.i.as (10';) Vol 2,220 708 82a 1,022 1,204 

V02 3,919 1,003 1,117 1,408 1,809 
v,a 4,319 2,263 3,270 4,803 7,071 
V04 5,209 2,558 a,622 5,189 7,676 

---------------------------------------------------------------------
Cups (12~) Vol 2,064 850 988 1,227 1,445 

V02 a,744 1,214 1,400 1,689 2,170 
v,a 5,183 2,716 3,924 5,764 8,485 
V04 6,252 a,070 4,347 6,226 9,211 

--------------------------------------------------------------*------
Otlaers (1~) '1.1 3,330 1,062 1,234 l,53a 1,806 

V02 4,679 1,1105 1,7110 2,111 2,'113 
V03 6,479 3,395 4,905 7,205 10,607 
V04 7,814 3,838 5,434 7,783 11,513 

S.ure.: TIlria., 0 •• 1 ihtisu Ko.isy •• u Isporu, po 4730 
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Appenaix Ul/A 

THESIS 
ROBERT COllEGE GRADUATE SCHOOL 

BEBEK. lSTANBUL PAGE 123 

In ternational Hilton Ho tela jn Operation, Aecurate to June 1966 

Hotel. Operatin. (35) 

Acapulco, Uedco- Acapulco Hilton 
Amsterdam, Holland, ABeterd .. Hilton 
A.wan, UAR- M.S. Osirie 
Athene, Greece- Athens Hilton 
Bangkok, Thailand- Hotel Rama 
Berlin, Germany- Berlin Hilton 
Cairo, URA- }I.S. Isis 
Cairo, URA- Nile Hi 1 ton 
Dorado, Puerto Rico- Dorado Hilton 
Dorval, P.Q., Canada- Montreal Aeroport 
Hi U.OD 
Guallaljara, 1Iexi80- Guadaljara Hilton 
lIong Konk, Hong Konk Hilton 
Honolulu, Hawaii- Kahala Hil ton 
istanltul, Turkey- istanltul Hilton 
J&IIIaica- Jamaica Hil ton 
Lonaon, En gl and- London Hil ton 
Madrid, Spain- Castellene nilton 
lIayaluez, Puerto Rico- MaYllluez Hilton 
1Iexico City, Mexico- Continental ~ilton 
Montreal, Canada- Queen Eliza.eth Hotel 
PanUla, R.P. - El TanUia Bilton 
Paris, France- Orly Hilton 
Paris, France- Paris Hilton 
Po rt-of-Spain, Trinidaa- Trinidad Hilton 
Rome, Italy- Cavalieri Hilton 
RotterdUl, Holland- Rotterdam Hilton 
San JUan, Puerto Rico- Caribe Hilton 

Room. 

260 
276 

51 
480 
180 
347 

51 
400 
222 

288 
222 
836 
300 
417 
176 
510 
322 
150 
403 

1,200 
269 
274 
493 
261 
398 
263 
461 

San JUan, Puerto Rico- San Jeramino Hilton 
Santiago, Chile- Hotel Carrera 

338 
364 
211 
261 
428 
478 
245 
562 

St. ThomaB, U.S.V.I. - Virgin Isle Hilton 
Teheran, Iran- Teheran Hilton 
Tel Aviv, I.real- Tel Aviv Hilton 
Tokyo, Japan- Tokyo Hilton 
Tuni., Tunieis- Tunie Hilton 
Vancouver, Canada- Hotel Vancouver 

Total NUmlter of Room • 

. 

12,397 

Openinl 

1964 

1961 

1964 

1963 

1957 

11161 

1963 
1.41 
19110 

Dato Opened 

4/9/62 
7/10/62 
4/15/65 
4/21/63 
7/1/65 

11/29/58 
2/6/65 
2/22/59 
7/1/63 

9/26/6 3 
7/31/64 
6/13/63 
1/25/1\4 
6/10/55 
7/12/63 
4/17/63 
7/,14/,53 
"/12/64 

12/11/56 
4/15/58 

11/1(57 
10/1/57 
4/24/66 
5/15)62 
6/6/63 
&/30/63 

12/7/48 
11/23/64 
1/1(61 
7/1/60 
1/21/63 
8/1/65 
6/19/63 
8/15/65 
VI/54 

Source: Hptel Uanagemepi Reyiew ~ lnkeeping, August 1966, p. 35. 



Appeatli:l: III/B 

Operatinc Results 

GroBs Revenue 
Operating Costa 
Lease Rentals 
Depreciation uul 
Aliortization 
Addi tiona and 
Replacements 
Interesr Expens. 
Property Taxes 
Corporate Expenses 
Profit Befere I.T. 
Income Taxes 
Net Income 
Earning. per Shar. 

THESIS 
ROBERT COllEGE GRADUATE SCHOOL 

BEBEK. iSTANBUL 

Interpatiena1 Hilton Hotels 

Operatinc nesults 

~ ~ 

94,055,036 80,281,806 
69,864,436 61,201,526 
14,813,302 11,662,737 

502,722 425,629 

1,036,368 826,406 
301,008 264,090 
935,266 907,087 

1,092,430 901,575 
5,509,603 4,092,756 
1,804,674 1,543,267 
3,704,939 2,549,489 

2.09 1.44 

.ill! 

60,598,012 
45,929,181 
9,388,151 

362,271 

565,286 
144,886 
665,903 
745,804 

2,796,530 
1,057,641 
1,738,889 

. .98 

-----------------------------------------------~-----------------
linagei.l Po,itioD 

Current Assets 23,529,138 21,016,456 14,544,191 
Current Liabilities 17,418,609 14,121,388 14,784,598 
Working caEi tal 6,110,529 6,895,158 (240,407) 
Lonl-term ebt 14,450,640 7,430,920 652,992 
stockholder.' 
Equity 16,033,849 12,328,920 9,779,431 
Equity per Share 9.05 6.96 5.52 

PAGE 12 

Source: Hotel Manag.ment Review ~ Inkeepinc, August 1966, p. 33. 



Appentlix IV/A 

THESIS 
ROBERT COllEGE GRADUATE SCHOOL 

BEBEK. iSTANBUL 

!!! Que,tionnaire Sent to yariou. Hotel. 

1. Naae of the hotel ________________________ • 

PAGE 12 

2. 

3. 

Cl ••• :-------____ • Dee. it have touristic certificate? --------
4. 

II. 

Numller of Rooa.: ------------. Nua8er of be •• : _______________ ~. 

Occupancy Rate: 

.!!.!! 

.at it the ratio of the 

Share of each month in 1966 

foreign guest!? 

.ill! 

January ____ _ 

Pellruary ____ _ 

)larch - ___ _ 
April - ___ _ 

)lay ----_ 
June 
July ____ _ 

August ____ _ 

Septe.lter ____ _ 
October ___ _ 

Novealler ____ _ 
Decealter ____ _ 

e. What ia the contriltution of the following department' t. the 
profi ts? .!ill ~ .ill! 

a. Rooa. 

It. Pood 

c. Beverage 
d. Telephone 
e. Laundry 
f. Other, 

7. What it the aaount of foreign currency exchangetl? 



THESIS 
ROBERT COLLEGE GRADUATE SCHOOL 

BEBEK. tSTANBUL 

8. What i. the ratio of luestl CO.iDg in group.? 

~ .ill! 

9. What is the price structure? 
1. Nor.al .ealou ______ _ 

2. Off sea •• D ____ _ 

10. What i. the ratio of the fixed expenlel? ___________________ _ 

n. DG you have addithDal f&cilitiel? 

12. Do you .ake advertise.eDts? ___________ _ 
1. ID Turkey ___________ _ 

2. A~r.ad - _______ _ 

PAGE 126 

13. What i. the approxi •• te rate of return OR iDv •• tmeDt? ________ _ 
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