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The Questionnaire on The Investigation of Critical
Success Factors at the Implementation of ERP

Systems

ERP is the abbreniation of "Enterprise Resource Planning”

ERF syatems are integrated IT systerns that conteins all depanments and all functicns of an
organizations,

{¥our feedback will be used only in this academic research.)
* Redquired

Your Age? *

What is the main business area of your company? ©

(} Counselor (Achisor) & Consulting / Projec! & Construction Management
(") Caonfractar | Comstruction |

1} Project Design | Architectural / Struciumal  MEP | Firms

() Other:

What is the age of your company thal is in construction sector?

How many years have you been working in construction sector? *

Pleass select the total turnover of your company.
i 2 Millian USD of less

71 2 Million USCr - 5 Millien LISD

8 Million USD - 10 Milfon D50

10 Bilipn LISD - 20 Million USD

) 20 Milkion LISD - 50 Milllon USD

1 50 Million LSO ar more

() 1 do not know

What is the number of total employee in your company? *
) 0-20

)21 - 50

) 51-100

{7} 101 - 200

1 201 - 500

788



i1 501 o miore

What is your position in your company? *

i1 Chairmarn of the Board of Dirsctors

[Ty Member of the Board of Director

() General Manager

(73 Wiea General Manager efc

() Project Coordinator

(C) Project Manager

{T) Manager Level (Ptanning / Cost Contral | Design ( Sale atc.)
() Chie? Level [Construction Site § Planning / Mekanical | Elektncal | Design elc.)
() Engineer & Architect

i) Technician

O Ot r

What is the your depariment? *

("1 Accounting Department

(7 Finance Departmient

() Technical Office / Planning | Cost Contrel & Tender ! Progress Payment Deparbment
() Administrative Affairs | Operation Department

) Architectural { Siructural ! Mechanical ! Electncal Design Deparimant
() Construction { Site }

() Sala Deparimant

() Human Resources (HR) Deparirman

() Business Dewelopment Departmant

{7) Marketing Department

() Purchasing / Procurement Department

() Other:

In your company, is there any ERP system that you have been currently using or al

implementation phase? *

() Yes
(") No
Conlinue »
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The Questionnaire on The Investigation of Critical
Success Factors at the Implementation of ERP
Systems

* Requined

Please inform us about the ERP system that has being currently used or
the system that is at implementation phase?

What is the name of ERP Software Implemented in your company or which system has
Vour company been implementing? -

) SAP

i1 Oracle

i) Microsoft Dynamics [ Navsion )

() Yaprtasi

i) Sage

() NetSuite

{_) OpenERP

) My Company has dewelopedis developing its own ERP system|

(") Other:

What is the level of implementation of ERP syslem in your company? ©
i3 It is not planned to use any ERP sysiem

i1 Al the primany stage of ERP system implementabon

(1 AL the final stage (close to completion) of ERP system Implementation

i1 The implementation of ERP systerm has been compleled about 1 year ago
"y ERP system has being used more than 1 year

(") Other:

u Back | | Continue »
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The Questionnaire on The Investigation of Critical
Success Factors at the Implementation of ERP
Systems

* Requirad

Determination of "The Importance Levels" of CSF (Critical Success

Factors)
Flease stale the imporance kevel of isted factors in ERP implementation.

1= Very Low; 2 = Low; 3= Moderate; 4 = High; 5= Very High

Top management support and commitment *
1T 2 °F 4 5

Vewlow OO O O O O Very High

Project Team Compebenoe *
Cualitathe and quantitative adequacy and competence of the implementation team that will manage
and complets ihe ERP system implementation from the beginning fo the end

1 2. 3 4 5

VeryLow (O D O O O Very High

Clear goals and objectives *
1 2 % 4 B

Vewlow O O O O O3 Very High

Team Composition *
Which departments the employees of ERP implementation team working ai...

T @23 & B

Vewlow O O O O O Very High

Effectiveness of Project Leader *

The Competence and effectiveness of the leader of the implementation team in temms of Knowledge
and exparianca that will manage and complate the implameantaton of ERP systam from feasibilify
phase o testing and star-up phase.

T R % 8

Veylow 0O O O O O Very High

Cooperation Between Team Members *
The cocparation babwesan team members that will manage and complete the ERP systam
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